
Tltus County
Fully lnsur€d Proposal 1/1/2020
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Self Funded

Sso
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591s.88
Employee + Spouse 51,1oo.oo s7,O47.29 S1,125.79
Employee + Child(ren) 51,137.00 $1,013.21 Sr,o89.1s
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Employee + Child(ren) s212.s0 s106.00 s80.60 s85.54
Family 93oo.oo 5150.0o S138.17 5148.s2

Payroll rates assume Tltus County ls payln8 100% of the lllustrated employee only premlum
Employer Monthly fotal {141 enrolled) s130,425.00 s120,134.82 s129,139.08
Employer Annual Total s1,565,100.00 S1,441,617.84 91,549,558.96
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Titus County
Dental Proposal L/ l/2O2O

Calendar Year Deductible S50 individual S50 individua I

Calendar Year Maximum Benefit S1,2oo 1500

Preventive Treatment 100% (deductible waived) 100% (deductible waived)
Cleaning & Exam 1 every 5 months 1 every 5 months
Bitewings 1 series per 6 months l series per 6 months
Fluoride Treatment under age 19 (2 per l2months) under age 19 (2 per l2months)
Basic Treatment 80% 80%
Major Treatment 50% 50%
Waiting Period None
Orthodontia Benefit 51,000 lifetime max up to age 18 $1,500 lifetime max up to age 25
Sealants

Employee

Not Covered

Self Funded

to e 14, rmanent molars, 1 r lifetime

S22.38
Employee + Spouse S60.94
Employee + Child(ren) 544.72

Employee So.oo

S83.32

So.oo
Employee + Spouse Ss.74 s19.28
Employee + Child(ren) 55.74 iLL.77
Fa mily 577.74 S30.47

Current UMR TAC Proposal

Monthly Premium

Employee Payroll Deductions
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A GROUP HEALTH PROPOSAL FOR

TITUS COUNTY

January'/..,2020

Ftrlly-Itrsured Grouys Medical, Dentnl and Prescripttion Drug Cooertge

C.,, ,r r \

Sautos Trejo, Emplo)/ee Benefits Consultant
SantosT@,cotrnty.org
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The mission of the Texas Association of Counties is to unite
counties to achieve better solutions.
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Greetings, I 'm llansford County Judge Benny Wilson, and I want share with you a bit about the TAC

Health and Employee Benefits Pool (TAC HEBP). I chair the Pool Board, and I want you

to know why it is that I think this pool is the pool for county government.

First, our Board is made up ofall county elected oIficials. We understand county govemment,

we understand the needs ofcounty govemment--the peculiarities ofcounty government. As

Board members, we have a responsibility not only to our own county. but all the counties

that are members of the Pool. [t's a responsibility we take very seriously-

One ofthe big benefits of the Pool is the strength in numbers. Your county is not out there alone.

You're joined with 48,000-plus other employees in the largest public-sector benefits pool of its kind. The Pool's

size puts it in the position to Begotiate gr€at prices and be very proactive with benefits and services. Size also

helps to take the peaks and yalleys out of premiums, thus providing a better opportunity to budget from year to

year.

I'm proud ofour prescriptioo program that reduces the costs to patients, and our Healthy County wellness progpm

that helps employees become healthier. We'v€ been very aggressive in trying to reach out and impact peoPle prior

to being ill. It's the right thing to do and it saves counties money, too.

The other area I'm proud of is our proactive stance in addressing the requiroments and challenges ofhealth care

reform. All coverages available through the Pool meet or exceed the standards set forth in the new law, al|d

pooled groups can get help with much ofthe paperwork load from the newly mandated IRS reporting

requirements, meaning you have less to worry about when it comes to figuring out how health care reform affects

your county. TAC staff can also provide guidance to help your county comply with the new lafs many

requirernents.

In sum, TAC HEBP is here for your benefit. It's here for the health and welfare ofyour county employees. TAC

HEBP is for counties, by counties, and I believe it's the right choice for counties. Ifyou have any questions, you

can contact TAC staff at (800) 456-5974.

Thank you,

&,,^yD d^tr-"*J
BENNY D. WILSON

HansJord County Judge and TAC HEBP Board Chqir

I _..i. I

J l\ \\ -\\\r,( l\Ilr)\ .)/ (.()t ', lll'\
Ilr u ttt rrtr [.rtttortt l]trtrtlr l't,ot



Our Purposel Health I Benefits Seraices

Through excellent customer service, we assist officials, employees and dependents of
Texas counties and cor:nty entities by providing options for quality employee

benefits at the best value, and by equipping our members with knowledge and tools

to live healthier lives, to help them achieve budget stability, optimal health, and

lower claims and out of pocket costs.
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COUilTY-OWtTED AilD COUiITY.GOVER]'I ED

. We're for counties and county entities, not for
profit. We are member- driven and there are no
stockholders to satis&.

o Year-to-year risk is spread arnong Pool members,

providing greater financial stability.
o CountF-focused customer service with

understanding of ttre unique needs and challenges

of county government.

STBEIIIGTH I]T NUMBEBS KEEPS COSTS LOW
. With more than 46,000 members, TAC HEBP

obtains volume purchasing discounts not alailable
to individual counties.

. TAC HEBP renewal rates have been consistendy

below state and national healthcare trend.
. TAC HEBP plans offer statewide provider networks

with favorable experience and pricing.

HEATTHY COUNTY WETTIIIESS PROGRAM

c0trtTR0ts t0ssEs
o Condition management and wellness coaching

progTams.
. Multiple programs alailable to keep prescription

costs in check.
. Tobacco cessation program helps members kick

the habit.
o No-cost allergy shots let memben breathe easy.

o Wellness activity programs with incentives get

members moving.
c Morrth\y HealthJ B)rs e-newsletter.

TAC HEBP lncreases Have Been Consistently
Lower than U.S. Healthcare Trend
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. U.S. HealtircaE Tred . HEBP Avg Bds lnctease

TAC HEBP BASICS
. Operates as a self-insured pool.
r Pooled (fully-funded) and self-funded financial

z[T:rngements are available.
. Stable membership, with a retention rate of more

than 99 percent since 1992, makes the choice for
Texas county entities clear.

o Medical (including telemedicine), dental, life
and vision coverages are available for both active

employees and retirees.
. Custom-built Online Administrative Sptem (OASy"),

makes managing eligibility and billing easy.

. Employee Self-Service portal allows members to

make benefit elections during enrollment period
and update pemonal information throughout the

year-
. No state premium tax benefits your bottom line.
. Experienced with Local Government Code and

contracts through interlocal agreement.

Our goal is to proaidz you and, )our em|lo)ees

uith the highest quality benefi.ts at the bxt
hnglenn cost possible.

Tr,xes AssocterloN ojf CouNrlss
PO. Bo'( 2131, Aurtin, TX 78768 . (5r2) 47&8753 . (800) 45&5974 ' (5r2) 4ala48l FAX ' www.county.or8

lfir ; ::*: l.'," ? :li}:," -'* i,?: i::"j

\Mhy Counties Choose TAC FIEBP

TRUSTED VENDOR PARTNERSHIPS

. Medical arrd dental netrvork - Blue Cross Blue

Shield of Texas (BCBSTX).
. Pha-rmacy network - Navitus Health Solutions.
. Eliglbility and billing system - Willis Towers Wason.
o Life insurance - Voya.

o Voluntary Vision insurance - Dearbom National



Cover Letter
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September 9, 2019

Honorable Brian Lee

Titus Cor:nty Judge
100 W l"t Street, Ste. 200

Mor:nt Pleasant, Texas 7M55

Dear |udge Lee:

We appreciate Titus County's consideration of the endosed Texas Association of Counties Health

and Employee Benefits Pool (TAC HEBP or Pool) quote for fi:Iiy-insured (Pooled) Employee

Group Health, Derrtal and Prescription Drug coverage with an effective date of Jantary 1,,2O20.

Our quote includes a futly insured medical plan which improves on the County's current

benefits, with a $1,000 deductible and an Rx plan with no specialty copay - al a cost that would
be 7% lower than yout curent plan funding. The dental benefits in our quote are very close to

Titus County's current plan. In addition, with the peace of mind of a fully-insured plan, Titus

County will be able to transfer the financial risk to the TAC HEBP - definitely a win for the

county's budget and your employees.

In addition to the improvements to your current benefit plan, TAC HEBP offers value above and

beyond traditional employee benefits:

o Titus Cor:nty witl benefit from partnering with TAC HEBP. With over 48,000 lives, the Pool

is able to negotiate strong contracts and provide the best network discounts available to a

group of your size.

. Long-term membership in the Pool yields counties savings no other health benefit plan

offers: a share of surplus and credit for longevlty. Over the past 4 years, the Pool has

retumed in excess of $22.5 million in surplus to our fully-pooled members.

. Titus County will be able to offer generous benefits to your employees with moderate

renewals year after year. It has been over ten years since TAC HEBP had to offer its

members an average double-digit renewal increase.

o Titus County's health and dental ptan will u'ilize the Blue Cross and Blue Shield of Texas

(BCBSTX) BlueChoice PPO Provider Network - the largest and most cost-effective in Texas

- with additional in-network providers across the country.
o Titus Coulty's prescription drug pian will access the Navitus Health Solutions Network,

TAC HEBP's PBM partner. Navitus serves as an alternative solution to the standard PBM

and holds a Lozu est-Net-Cost Philosophy and Pass-Through Approach whiTe delivering

outstanding care and significant cost-savings.

l lPage
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Healthy County, a comprehensive wellness program developed specifically for our
members, would be an excellent addition to Titus County's benefits package. Healthy
County offers an online/mobile portal and physical activity c-hallenges, induding a subsidy
for tracking devices. All Healthy County programs are offered at no cost to fully funded
grouPs.

Titus County staff and employees will receive outstanding service. An assigned TAC
Employee Benefits Consultant, TAC Employee Benefits Specialist, and TAC Wellness

Consultant will be at the ready to guide Titus County through the transition to new
benefits and educate your employees on how best to use them.

Since the inception of the Affordable Care Act (ACA), TAC HEBP has paid ACA fees on
behalf of our members. We also provide the ACA Reporting and Tra&ing Service (ARTS)

at no cost to our member groups. This sewice produces 1095C fornu for county employees

and files them with the IRS.

TAC HEBP is a non-profit entity owned by our 221 member counties and districts, who have

chosen the Pool to provide benefits for their employees. We are governed by an eleven member

board consisting of cor:nty officials, which gives us a unique, county-centric perspective.

Membership in our Pool is a long-term investment for counties and districts seeking stable rates,

excellent networks and exceptional customer service.

We appreciate the opportunity to develop a partnership with Titus County and are committed to
providing the highest quality health care benefits at the best long term cost possible. Please

contact me at 800-456-5974 or by email at tosT@coun {or any additional inforrration you.or
need as you continue the selection process

Sincerely,

Santos Trejo

Employee Benefi ts Consultant

We adhere to the Local Goaernmert Coile's fair bid practices and this quote may not be copied or shared

with any other carrier or broker.

2lPage
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Titus County
Quote for Group Medical, Dental and Prescription Drug Coverage

ORGANIZATION

Texas Association of Counties Health and Employee Benefits Pool

1210 San Antonio Street I Austin, Texas 7E707

CONTRACTING AUTHORITY

Quincy Quinlan, Director, Health and Benefits Services

QuincyQ@county.org I (512) 478-8753

CONTACT FOR CLARIFICATIONS

Sa[tos Trejo, Employee Benefits Consultanl

SantosT@county.org I (832) 647 -5336

Xa-aIIJI
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Titus County's

osal for Titus Cou

SANTOS TREJO
EMPLOYEE BENEFITS CONSULTANT

TUARIA CASTILLO
EI\4PLOYEE BENEFITS SPECIALIS

Health and Benefits Services Account Team

I

L. fI
tr

SHAMERIA DAVIS
WELLNESS CONSULTANT
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The Texas Associafion o{ Counties Health and Employee Benefits Pool (TAC HEBP or Pool)

enables counties and county-related entities to combine, or pool, their
purchasing power, increasing conhact contol and decreasing the costs of
reliable and affordable benefits for employees.

YOU HAVE OWNERSHIP

Unlike an insurance company, the Pool exists only to serve its members and protect your
interests.

SOUND COUNTY LEADERSHIP - TAC HEBP is governed by an eleven member

board consisting of county officials, which gives us a r.rnique, county-centric

perspective. These counlz leaders drive policy development, negotiations with
providers and other program erihancements.

COUNTY-FOCUSED CUSTOMER SERVICE - County-owned andmanaged, we

understand the unique needs and challenges of county govemnent and tailor our

approac-h and services to flrem.

NOT FOR PROFIT - TAC HEBP is responsible to our cor:nty members, not to

shareholders. Our Board reviews financial performance annually, and determines what

to do with any surplus revenues. Over the past 4 yearc, the Pool has returned in excess

of $22.5 million in surpius to our members. The distributions are allocated based on

longevity with the Pool and loss experience.

WE CAN PROWDE YOU WTM MEDICAL, PRESCRIPTION, MEDICARE SUPPLEMENT
(FOR POST-65 RETIREES), DENTAL, WSION, LIEE, AND ACCIDENT COWRAGES FOR
YOUR OEEICIALS, EMPLOWES, RETIREES, AND rI{EIR DEPENDEMIS.

EXECUTIVE SUIMIVARY

IAC HEBP OFFERS ITS MEMBERS;



BROAD NETWORKS WITH COMPETITIVE DISCOUNTS - The Pool is 4&000+

members strong, giving us negotiating and purchasing power not available to individual

counties. Our current provider networks are Blue Cross and Blue Shield of Texas

(BCBSTX) and Navitus Health Solutions (Pharmacy Benefit Manager), chosen for their

favorable experience, competitive pricing, and "best in Texas" plus nationwide network

provider availability. We share a common goal with our vendor Partners in deiivering

excellent customer service, which we demonstrate tfuough our high retention rates,

positive service interactions with out members, and our ability to coruistently keep

annual increases below the national health care trend.

LONG-TERM STABILITY OF RATES - Volume purchasing gives us the ability to

stabilize rates from year to year and pass the savings along to you.

A STREAMLINED PURCHASING PROCESS - The TAC HEBP Interlocal

Agreement eliminates the hassles of the annual health care proposal process, arrd user-

friendly and secure online adrrinistration makes employee eligibility determinations and

biJling easy.

VARIETY OF BENEFIT PLAN OPTIONS - Choose from 11 standard PPO medical plan

designs, 10 HRA or HSA ptan designs, and 6 prescription coPay structues. We also offer

our own Private Exc-hange which allows counties to set a defined contribution amount

that employees apply toward the medical coverage that best suits their health and

financial needs.

VALUE-ADDED SERVICES - TAC HEBP offers a number of programs and services

to members at no additional cost to ftrlly-insured groups (programs are optional for

self-insured gtoups and charged on a Per Employee per Month basis)' These programs

work to increase the quality of health care, help members live healthier lifestyles and

help control costs.

THE RIGHT CHOICE FOR TEXAS COUNTIES & DISTRICTS.

221 COUNTY ENTITIES STRONG.

MEMBERS CAN EXPECT:



VALUE ADDED PROGRAMS INCLUDE

"HEALTHY COUNTY", a results-oriented wellness program, developed for our

members. Using tools and programs chosen specifically to meet the needs of
Titus County, your employees will be an empowered part of
your county's plan to keep health care costs down and

preserve the high quality benefits you are able to offer for
many years to come. Each county has an assigned Well::ress

Consultant who will assist in strategic planrLing, consulting

and implementing best practice programs and sewices.

Together.

Betrer.

Strongen

WELLBEING It ANAGEilIENT, a BCBSTX holistic condition management program,

which includes lifestyle management programs for the above conditions as well as

tobacco cessation, weight loss, chronic migraines, and lower back issues.

COMPLIANCE WITH AFFORDABLE CARE ACT (AGA) - There's no need to

worry if your county's benefits comply with ACA regulations. All TAC HEBP health

coverage plans meet the requirements of the Act.

AFFORDABLE CARE ACT (ACA) FEES - Since the inception of the ACA, the HEBP

Board has voted to pay over $3.5 million dollars in ACA fees imposed on our groups. We

also provide a service which produces annual ACA 1095C forms for our groups and files

them with the IRS, at no charge. TAC HEBP and our Board of Directors are proud that

we have been able to provide this benefit to our members without impacting rates.

Ongoing education and assistance is offered to our groups at no charge, in order to help

them with ACA compliance.

TEx.{s Asso(rnrro\ oll CoIjNrIEs
tlr lr ri' r',.E1!fr,i F,r1,r!. P,(,1



HISTORY

In tsss, the Texas Association of Counties was formed to create

a unified voice to represent county interests in the legislative
process and inform counties of issues that affected them.

Services expanded in 1 974 when TAC created its Workers' Compersation Self-Insurance Pool. It

not only provided an important seryice to Texas cor:nties in a time of need it saved tJrem money

tfuough increased purdrasing power brought about by pooling county resources. This success

opened the door for other self-insurance coverage proSrimrs.

TAC HEBP has undergone extensive searches for the most effectivg cost-efficient providers

available statewide. The Pool now takes some risks as a self-funded plan for the control and

flexibility our members want. For more than a decade, TAC HEBP has consistently provided

renewal rates below national inflation of medical costs (trend) and can proudly state that it is one

of the largest public entity health risk pools in the nation.

THE TAC HEBP PROGRAM HAS BEEN DEVELOPED EXCLUSIVELY FOR THE

COUNTIES OF THE STATE OF TEXAS. THERE IS NO OTHER LIKE IT.

Since the eariy 1980'3, TAC has partnered with insurance companies and other orgardzations to

provide customized employee health benefits tlrough TAC's Insurance Trust Fund. In 2001, TAC

HEBP was established as a self-funded pool, gaining market advantages through high-

value combined purchasing power and increased contract control.

7
\
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Hon, Donna Eccleston

Comal County

Commissioner, Vice Chnir

Hon. Benny D. Wilson

Hansford County Judge, Chair

Horr- Mary Horton

lackon County

Tressurer, Secretary

E

Hoo- Charles Bradley

Schbich* Contrty ludge

Hon- Ronnie r. Goralon

Hailey Countll lud&e

Mr, Rick Dollahan

Gaines Countu Audilor

Hoo- Jay Mayden

Childress County ludge

Hon- Lane Akin

Wise Cotmty Sherriff

Holu Terie Neuville

Mnrion Co nty Tft.tsurer

Hoo" Margie tL Gonzalez

Jir Wells County Cotflrnissionzt

Hon. Joshua Tackett

Nmarro County Cbrk

t
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201,9 Health and Employee Benefits Board
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General Confidentiality and Procedures
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General Confidentiality Disclaimer

Confidential and proprietary information submitted by the Texas Association of Cor.rnties Health
and Employees Benefit Pool (TAC HEPB) to govemmental bodies does not lose its confidential
and proprietary status. TAC HEBP asserts any and all prohibitions against disclosure of this
information: (i) to any person to whom it was submitted; and (ii) for any pulpose other than the
purpose for which it was submitted. Specifically, and without lirrLitation:

1). TAC HEBP asserts that the information is a trade seoet exempt ftom disclosure under Section
552.110(a) of the Texas Govemment Code; is commercial or financial information exempt from
disclosure under Section 552.110@) of the Texas Govemment Code; and is protected by the

United States and Texas Constitutions and the common law. TAC HEBP also asserts all additional
laws which protect specific types of information.

2). TAC HEBP requests that the govemmental body maintain this information in a secure manner,

such that the information is not physically stored in any file or area which is open to the general
public, or which is generaliy open to any employee or visitor to the govemmental body's
premises. TAC HEBP requests that electronic or other intangible forms of this information, or
other docurrents which include all or part of this irLformatiory be similarly maintained to protect
the confidentiality of TAC HEBP's information.

3). TAC HEBP requests that the govemmental body immediately noti,fu TAC HEBP at the
following location if any request for this information is received by the govemmental body, in
accordance with Section 552.305(d) of the Texas Public Information Act:

Director, Hea1th and Benefits Services Department

Texas Association of Counties

1210 San Antonio Street

Arstirt, TX 78701,

1 lPage
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4). II el-ly request for this information is received by the govemmental body, TAC HEBP

requests that the govemmental body promptly and timely requests an Open Records

Decision (ORD) under Section 552.301 of the Texas Govemment Code and provide the Attomey
General's Open Records Division with any and all responsive information which is subject to a
claim of confidentiality. TAC HEBP requests the govemmental body to wittihold any of the

confidential and proprietary information from rlisclosure pending issuance of an ORD from the

Attomey General's office. In addition to the ORD process, TAC HEBP may exert its rights under
Section 552.325 of the Govemment Code and other judicial processes to Protect its confidmfial
and proprietary inforrnation. TAC HEBP requests the govemmental body wittihold any of TAC
HEBP's confidential and proprietary information pending final resolution of any such litigation.

5). Under Section 552.352 of the Texas Govemmmt Code, distribution of information considered

coffidential under the Public hrformation Act is a misdemeanor offense and constitutes official
misconduct.

2l P age
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5). This assertion of confidentiality by TAC HEBP is made on behalf of TAC HEBP and its

successors and assigns. It encompasses any currently legal protectiors of confidential and

proprietary information, and any legal protections of such information whidr may be developed

in the future.

This proposal, in whole or in part, may not be reproduced copied published or released to third
parties without the prior written approval of TAC HEBP.



Financial Proposal
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Proposed Group lVedical Plan

lVledical Plan 1200-NG

with

Prescription Drug Plan 5A-NG
(Non-Grandfathered Plan )

Broad BlueChoice PPO Network
(No Gatekeeper, ln-Network and Out of Network Benefits)
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AssocrATroN of CouNTTES
exo EMPLoYEE BnNnrrrs Poor

Titus County

Ian 1,2020

s92S.00
S1,1oo.oo
$1,137.00
s1,22s.00

Group Health Proposal for:
Effective Date:

Employee Only
Employee & Children
Employee & Spouse
Employee & Family

Benefit Highlights

Office Visit Co-Pay

Office Visit Co-Pay Specialist

Office Visit Preventive Care

lndividual Deductible ln/Out Network
Co-lnsurance % In/Out Network
lndividual Co-lnsurance Maximum ln/Out Network
Emergency Room Co-pay

Prescription Card Co-pays

S3o

Sso
700%

S1,ooo/3,ooo
80/50

S3,ooo/G,ooo

Slso
sro/30/so

Proposal rates are based on the following:

. Rates effective from January 1, 2020 through December 31, 2020.

. Offer guaranteed until January 1, 2020.

. Rates based upon current benefits and enrollment. Asubstantial change in enrollment (10% over 30 days or
30% over 90 days) may result in a change in rates.

. Rates are based on a minimum employer contribution of 100% of the employee only rate or
current funding level.

. Enrollment dates and schedule to be determined jointly by group and TAC HEBP.

. Enrollments scheduled less than 30 days prior to the effective date may result in a delay in implementation of
benefits and lD Cards.

. Retirees pay the same premium as active employees for medical or dental regardless of age.

. Rates quoted are for the benefits submitted in this proposal. Modifications may be considered during the
negotiation phase with TAC H EBP and according to the Local Government Code. Adjustments after final
approval and/or effective date will not be considered without TAC HEBP approval and may involve system
programming charges from our vendors.

Confidential and Proprietary

MEDICAL PLAN 12OO-NG AND PRESCRIPTION DRUG PLAN sA-NG
(NON-GRANDFATHERED)



Proposed Group Dental Plan

Plan ll with Orthodontics

Broad BlueCare PPO Network

Tt \ \\ .\\\()atrttor r,/ (;(rl \ rtl'\
Hr rr rrr rxrr Eulrorr t Illr,r !r\ P()()l



,Iffi'" Trxes
=ffi'Hrarrn

Dental Plan Proposal For:
Effective Date

AssocIATroN of CouNTTES
AND EMPLOYEE BsNnrrrs Poor

Titus County
January 7, 2O2O

Employee Only
Employee Child(ren)
Employee Spouse
Employee Family

Benefits

s 22.38

S 60.94

5 44.72

S gs.az

Plan Year Maximum Benefit

Plan Year Deductible (waived lor
preventive carel

Preventive Care

Basic Care

S1,soo.oo

Sso.oo

700%

80%

so%

50% up to 51,500

Proposal rates are based on the following:

. Rates effective from O!|O1/2O2O through 72131/2020.

. Offer guara ntee d unril OI/O712020

. Orthodontic coverage is optional per group, not per individual family.

. Rates based upon current benefits and enrollment. A substantial change in enrollment (10% over
30 days or 30% over 90 days) may result in a change in rates.

. Rates are based on a minimum employer contribution of 100% ofthe employee only rate or
current funding level.

. Enrollment dates and schedule to be determined jointly by group and TAC HEBP.

. Enrollments scheduled less than 30 days prior to the effective date may result in a delay in
implementation of benefits and lD Cards.

. Retirees pay the same premium as active employees for dental regardless of age.

. Rates q uoted are for the ben efits submitted in this proposal. Modifications may be considered
during the negotiation phase with TAC HEBP and according to the Local covernment Code.

Adjustments after final approval and/or effective date will not be considered without TAC HEBP

approval and may involve system programming charges from our vendors.

Confi dential and Proprietary

DENTAL PLAN II WITH ORTHODONTICS

Major Services

Orthodontics Lifetime Maximum
(up to age 26)



Benefit Details
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Benefit Highlights

lVledical Plan 1200-NG
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AssocrATIoN of CoUNTIES
eNu EMPLoYEE BsNrrlrs Poot-* H relrH

BENEFIT HIGHLIGHTS
PLAN 12OO-NG
(Non-Grandfathered ACA)

This is a genenl sunnary of tou benefits. Please refq to your betlefit

Tsxas
F
*

BLUECHOICE NETWORK

booklet fot addilional debils and a desciption of the plan rcquiren Ents @d bnefl design. This plan does not

ln-Network
Benefits

Out-of-Network
Benefits

cover dl healltt care ex,p.l.ses.

Deductibles
Per€dmission Deduciible
Dedudible
Applies to al Eluble Expenses ex@d lnpatient llospital E{penses (unless

oheNise indbated)

Coslrare Srop/oss M axi m u m
Deduclibles are not applied to Coshare Stoploss Maximum. Copayment

Amounts will apply and will not be required after Coshare Stoploss Maximum

has been satisfied. Your benefit booklet will provide more details.

Co paym ent A mo u nts Req u i red
Physician offi ce visiuconsultatio0
Refer to Medba[Sutgical Expenses section fot nore infomation

MDLive

UEent Care

Outpatient Hospital Emergency Roorn/Treatrent Room

Rder lo Energency Roomlfreabnent Roon seclion fot morc infomalion

t*eipl ol you benefiI booklet, carcfuly rcviet he I n it ali an s an d excl usi on s.

$0
$1 ,000 lndividual /

$3,000 Fanily

$3,000 lndividual /
$9,000 Family

Netwotu Deduclible & Cosharc

Stoploss Maxinun will only apply

towad Net, otu Deductible &

Coshare Sloploss Marl?um

$30 Copaynenl Amount

$10 Copayment Amounl

$30 Copayment Annunt

$150 Copaynenl Anount

$0
$3,000 lndividual /

$9,000 Fanily

$6,0N lndividual /
$18,000 Family

Outaf-Nelwotu Deduclible &

C,oshare Stoploss Maxinum do
not apply towad Netwotk

Deducrble & Cos/iare Sfop/oss
Maximun

N lA-Ref e r to M e d icavs urgica I
Ex@nse section for benefds

Not Applicable

70o/. of A owable Amourl

$150 Copawefi Anount

M ax i m u m Lif eti me Ben ef its
Per Participant

I n patient H ospi al Expen ses
Nl sevices nud fu preaLlhoized

All usual Hospital seNices and supplies, including seniyivate room,

inlensive care, and coronaty care units

Unlimited

Penalty for lailure to preauthorize services

B0% of Allowable Anount

None

60% of Allowable Anount

$250

I npatient Hospital Expenses

A DMsion of Healh Care Service Corporation, a Mutral Legal Rsserve Company, an Indepcndent Licensee of the Blue Cross and Blue Shbld Asseialion

HCR tl.,tcF TAC Ptal 1200 (Mlng) P@ 1of 4

Overall Payment Provisions

l@W Bfryf' e*ttrueshlad
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AssocrArroN of CouNrrES
er,ro EMPLoYEE BsNerrrs Poot"

Cor sar

ln-Netwotk
I e, e firs

out.of.Netwotk
Benelits

Medical / Surgical EYpenses
Services performed during the Physjcian's office visiuconsultation,

includjng lab & x-ray /do€s oot include Celain Aagnoslh Ptocedwes
and sutgical sotyices)

Lab & x-ray in olher outpatient facilities (excluding Certain oiagnoslic
Procedures)

Allergy lnjections

Colonoscopy (All places of treatnent and diagnoses)

Physician surgical services performed in any setting

Cedain Diagnctic Procedures; sudr as Bone Scan, Cardiac Stress

Tsl CT -Scan (with or without contrast), Ullrasousd, MRI, Myelogram,

PET Scan.

Home lnfusion Therapy (SeMbes must be Wadhotizd)

Organ Transplants

All other outpatient services and supplies

ln Vito Ferlilization S€rvices

Extended Care Expenses
Nl services nust be preauthoized

Sl(illed Nucing Facilily
Home Heatlh Care
Hcpice Care

100oA of Nowable Anowt after $30
bpaynent

1000/" ol Nlowable Anount

100% of Allowable Amount

80oA of Allowable Amount after Plan
Year Dedtrtible

80ok ol Allowable hrcunt after Plan
Year Deduclible

70% of Allowable Araunl after Plan
Yeat Deductible

70% of Allowable Amount aftet Plan
Yeat Deduclible

60% of A owable Anounl afler Plan
Year Deducli e

60o/L of Allowable Anount affet Plan

Yeat Deductible

70% of Aibwable A,nount afret Plan
Year Dedudible

80o/o of Nlowable Amount afret Plan

Year Dedudible
800/6 of Nowable funount afret Plan

Year Dedudible

70ol ol Allowable tunount aftet Plan
Year Dedudible

70% ol Allowaue A,nount aftet Plan

Yeat fuduclible
6et of Nl ntle Anount afrer Plan

Year Mtrtibb
% ot Allowable Antount afret Plan

Yeu Dedwlible

100% ol Nlowable Anount

25 day naxinun ea& Plan Yeat'
ffi visit naxirun each Plat Yeal

Unlinlted

Sertous Mental lllness
Nl sevices nust be preauthoized

lnpatient Services
-Hospilal services (facility)

-Physician services

80% ol Allowable Anount 60% of A owable Anount

80o/o of Allowable Anount aftet Plan
Year Deductible

60% ol Allowable Anounl afler Plan
Yeat Deductible

Outpatient Services
-Services p€rformed during Physician office visii/consultation
(does not include psychological tesling)

-All outpatient services and psychological testng

Extended Care Expenses

100% of Nlowable Anount aflet $30
hpayment

80% of Allowable hnount afrer Plan
Yeat Deduclible

70% of Albwable Anount afret Plan
Year Deduclible

60% of Allowable Aflpunl aftet Plan
Year Dedudible

A DMBio.r of Health Cale Service Corporaton, a Mdual Legal Res€rve Company. an lndep€ndent Ucense€ of the Blue Cmss and Blue Shield Aisodalion
HCR NotrGF TAC Ptan 1200 (Mfi8) Page 2 ol 1

Medical/Surgical Exp ens es

100% of Nlowabb Anount

80% of Allowable Anounl after Plan
Year Deductible

60% ol A owable Amount afrer Plan
Year Deduclible

Declined

' Eene{b used ln-Network and Ortd-}.letwork wif apply lo!,%rd sabrying any day, lisit Plan Year, Annual Madmlm, series ofbertnsrts bqef,ls hdGted

Special P rov i s ion s Expenses
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Tnxas AssocrArroN of CoUNTIES
aNo EMPLoYEE BrNertrs Poot* H gAI-t:n

Specia/ P rov i sion s Ex pen ses, co nt. ln-Netwotk
Benefits

Out-of-network
Benefits

Mental Health CareJchemical Dependency
Nl sevices nusl b prcauthoized

Inpalieflt Services
-Hospilal servic€s (facility)

-Physician servic€s

Plan Year Maximum

Ou$atient Senices
Seryices performed during Physician offce lisiuconsultation
(does nd indude pspholqical tesliry)

-EmeEency RoofiVTreatrnent Room

{ther Outpatient Services and psychological tesling

Plan Yeer Maximum

Chemical Dep€lldencl aximum
(lnrE,tienllredront nust be prcided in a Chenical Dependency

heatneft Ce el

Emergency Roon lfreatment Room
A6idental lniury & Emergency Care

-Facility chargB (outpatient H6pital emergency trealmenl room

dlarges)

-Ph ta aa'

l{on-Emergency Care
-Facility charges (outpatient Hcpitd emergency treatrnenl room

charges)

-Ph)sician charges

Ground and Air Ambulance Services

80% of Allowable Anounl

80% of Nbwable Arnount afret
Plan Yeat Ddudible

30 inpatient daysl3o inpdie mysbian
visils each Phn Yeat

60% of Nlowable Anount

ff/o of Alhwaue Arnount affet Plan

Year Deduditle

30 inpalied daysRo inpalient
Ph visils each Plan Yeaf

80% ot Nlowabb Arnounl affet $lil hpaynnt Anount
(Capayrwn Arnunt waivd il admitled, lnpalhnl Hospihl Expenses will apM

80% ol Albwable Arnomt after Plan Year Deduclible

80% of Allowable Anount after Plan Year Deductible

N% ol Altura e Aflw)nt afret $150
b@ynent b,ont & Plan Yeat

Mudi$e
(Copa@d Antoun waived il

adnifred, lnpdbd tlaspilal
Expenses wil apply)

30 outpatied visih each Plan Yeat'

80% ol A owabb Anuunl afrer

$150 Copawent Anbunt

(C.apaynent Annmt waived it
adnifted, lnpdied Ho$ilal Expenses

willapply)

1M% ol Nowable Anount afrer $30
Copayment Amount

70% of Allowabb Arnowl aftet Plan
Yeat Deduclible

^ry/o 

of Allowable Anount affet
Plan Yeat Dedudible

il% of No able Anowt afrer Plan
Year Deduclide

Liniled to tlTee separate sFfies of trcatne sfc/' each coverd individual per
lileline'

60% of Allowatle Anount after $150
hpaymenl Anount & Plan Yeat

Dedudi e
(hpaynent Amount waived il

adnitted, I npalient Hospital
E}tr,enses will apply)

60% of Nlowable hnount afler Plan
Ye Deducfble

80o/o of Nowablo Anount afret $150
@payared Anatn

(cownent Arnount waived it
adnilted, lnpdient Hospital Expense,s

wi apply)

80%ol Albwable Arnount afrer
Plan Yeat Oedudible

' B$efits used ln-Netwo.k and Oit{f-Nelwo will apply toward satisfying any day, visit, Plan Year, Annual Marimlm, s€des of lreatnenls benefils ifldicated

A DMsion otHeatth Care SeNice Como6tion. a MutualLegelReseNe Company, an lndependent Licens€e of lhe Blue Cross and Eluo Shield Associat on

HCR Non-GF TAC Plan 1200 (6/21/18) Pqe 3 of 4



Tsxes AssocrArroN of CouNrrEs
erun EMPLoYEE BsNsprrs Pool

F
* * H rRLtu

Cr1g:r11

Speech and Heaing Seryices
Services lo restore lcs of or conecl an impaired speech or hearing
funclion without heaing aids

80% ol Allowable A,nount aftet Plan
Year DedLdible

60ok of Allowable A,nount afret Plan
Year Deduclible

1(n% of Allowable Anount

100% of Nlowable Anount

70o/. ot Nlowable Anounl aftet Plan

Yeat Deducliue

100% of Nlowable Anounl

Physical Medi ci ne Seryrces
Chiropractic Care-Offi ce Services 80% ol Nlowable Arnoul after Plan

Yeat Deduclible
No/, of A oflabh Anount afret Plan

Yeat Deduclible

$30 Copaymenl Anount Not Applicable

35 isit nainun each Plan Yeaf

All dhet Physknl illedicine Sevices rcNercd by any other elklible Prci&t wil
be albved on he sane basis as ary oliers,c*ress

EMPLOYEE INFORMA]ION

Replacement ot Medical Coverage: ln compliance wilh ihe Health lnsurance Portability and Accounlability Act of 1996 (HIPAA), tle following provisions apply to
each eligible participant who h6 health coverage under the employe/s plan immediately p.ior lo the effeclive date of lhe health conbact bet/e€n the employer and
BCBSTX (t!e contract date):

. Benefits for el(lible expenses inqrred lor any service or supplies prior to the contract date, are not covered under the contacl.

. Eligible exp€nses for services o, supplies in@red on or after the effective date will be considered for benefits subject to all applicable contract provisions.

Ainocli Rehab Centers

PIan Year Maxlmum

A Divriion of Healih Care Servic€ Corpolation, s Mutual Legal Reserue Compeny. an lnd6p€nd€nt Lic€ns€€ of lh€ Elue Cross and Blue Shield Associaton
HCR tlon-GF IAC PlaD 1200 (6t21/18) PW 4 of 4

Specia/ Provisions Expenses, cont. ln.Network
Benefits

Out-of-network
Benefits

Prevenfive Care
Rouline annual physical examinations, well,baby care exams,
immunizations 6 yeals of age & over, vision exams, hearing exams, and
any other preventive health services as determined by USPSTF

lmmunizations for Dep€odenl children through the date of the child's 66
birtlday

' Benefb used tn+.tebrork and Ort{f+.tdwd* rill apply torad satbting any day, vbit Pla0 Year, Annud Madnum, se.i€s d teatnelb beiefb hd@ted

This is a general Summary of your benefit design. Please refer to your beneft booklel for olher d€tails and for limitatjons and erdusiofls.

l,lDLive is now pad oI your bqefit plan design. Access to an independendy ffirtracted board€rlified doc{or is available 24 hours a day, seveo days a 'neek lo
speak to immediatdy or schedule an appointnent based on your availability. Please refer to your benefit booklet tor other details.

The following benefits apply to deponder coverage:
. Dependent children are covered to age 26.

. Automatic coverage br newboms for the fiBt 31 days folloling brth. lnfants not enrolled for coveraoe wilhin the frst 31 days der birh will not be eligible
for coverage until the follo,ving open enrollment period or s@id enrollment event.

Payme s: Network providers agree to accept amounb negoliated r,vith BCBSTX and are paid according to thrs BoBsTx{etermined Allo able Amounl Coyered
individuals are responsible for any required Deductibles, Coinsurance Amounts, and Copaymenb. Plan benefts paid to outd-Netu/ork Fovjders are based on the
BcBslxdetermined Allowable Amount, except in the event of Emergency Care received in an outpatent hospital emeEency treatnent room wilhin 48 hours of the
incidenl. For allother services received by an oul-of-Network Provider, the mvered individual wjll be responsible for charges in excess of lhe Ailowable Amount in
addition to any apdicable Deduc{ibles, C,oinsurance Amornts, and Copayments. For mst savings information, refer to tlre seclion on ParPlan Providels and lhe
definition of Allowable Amounl in the beneft booklet.



Benefit Highlights

Prescription Drug Plan 5A-NG
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Tier 3 Drug

Tier 2 Drug

Tier 1 Drug

Tier 3 Drug

Tier 2 Drug

Tier '1 Drug

Tnxes AssocrATroN of CoUNTTES
Hnelrn AND EMpLoyEE BnNnrrrs Pool

PRESCRlPTION DRUG PLAN
OPTION sA.NG NO DEDUCTIBLE

Up to a 304ay Supply at Panicipating Navifris Healh Solutions Netwo* Re,;,il Phennacy

Plan Year Deductible $0 lndividual / $0 Family

$50 Copayment Amount

$30 Copayment Amount

Lesser of $10 Copayment Amount

OR

Actual Cost

1) Members elec{ng to purchae brand name drugs when a generic is available will be required to pay the diference between lhe cost of
Ere Generic drug and Brand Name drug, plus lhe Brand Name Copayment.

2) Specially and biotech medications are available only through mail order unless purdrased and administered through the docto/s office.

Up to e 90-day supply at ln-Netwo* Retail ot Mail Seryice Phannacy

$100 Copayment Amount

$60 Copayment Amount

$20 Copayment Amount

Note: Prescriplion Drug Benefits are provided by Navitus Health Solutions through a master contract with the Texas
Association of Counties Health and Employee Beneflts Pool. Prescription Drugs are not administered by Blue Cross
and Blue Shield of Texas

Prescription Drug Program

TAC M Optkn 
'A-NG, 

ik Ded (1M/18)

ATTENTION: Please note the following guidelines regarding your Prescription benefrts:



Benefit Highlights

Dental Plan ll-O
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DENTAL PLAN II WITH ORTHODONTICS

AssocrATroN of CoUNTTES
e.No EMPLoYEE BrNrrrrs Pool

eElSlffl*uu*'n'".'

Trxas
F

fype of Service
General Provisions

Plan Year Deductible

Plan Year Maximum per Participant

$fl lndividual I $1il Fanily

$1,ilo
Diagnostic and Preventive Care Benefits (deductible waived)

Oral Examinations (twice per Plan Yeao
Prophylaxis (tra,o deanings per PIan Year)

Fluoride Treatment (to age 19; twice per Plan Year)
Dental X{ays -Full Moulh/Panoramic X-rays (once every 36 months)
Bitewiag X-ray Series (twice per Plan Year)
Labs and Tests
Sealants u to e14, anenl mol one time lifetime

Miscellaneous Seruices
Space [,4aintainers

Palliative Care

100%

80%

Restoratiye Se/yices
Amalgams and Composites(once per sudace on the indicated tooth per Plan Year)
Simple Exlractions
Pin Retention

80%

General Seruices
Ane6thesia
Stainless Steel Crowns
Recementation of crovns, inlays/onlays

Cro{vn repair
RelineJRebase

Recementation and repair of bri&es/denture repair
ostic Casts once Plan Y

Endodonfic Seruices
Root canal therapy
Dired pulp cap
Apicoectomy/Apexfi cation
Relrcgrade filling

Rooi amputalionft emiseclion
Therapeulic pulpotomy

Gross debridement

Peiodontal Seruices
Periodontal scaling and root planning

Full mouth debridement
Gingivectomy/gingivoplasty

rqery

80%

80%

80%
Gingival flap procedure / Osseous su and grafts i Soft tissue

Oral Surgery SeMices
Sueical toolh extractions
Alveoloplasty
Vestibuloplasty

80%

Crowns, lnlays/Onlays Seruices
Prefabricated port and cores 50%

Prosthodontic Seruices
Bd&es and dentures 50%

Ortlrodontlc Benefib
orthodontic Diagnostic Procedures and Treatrnent (Available only to participants
under age 26)

Lifelime Maximum per Participant

50"/6

$1,5N

A Division of He.llh CerE Servic€ Corporation, a Mutual Legal Reserve Company, an lndep€ndent Licensee of the Blue Cross and Elue Shield
Association PNe lof 2

Benefit*'



*"Each time you need dental care, you can choose to:

Your out'of-pockel cost may be greater because

Non.Contracting Dentists have not entered into a

contract!rith BCBSTXto accept any Ailoraable

Amount determination as payment in fullfor Eligible

Dental Expenses

You are required to file claim forms

You are balance billed for cosls exceedjng the
BCBSTX Allowable Amount

Your out of.pocket costwill generally be the least

amount because Bluecare Dentists have contracted

to accept a lower Allowable Amount as payment in

fullfor Eligible Dental Expenses

You are not required to file claim forms

You are not balance billed for costs exceeding the
BcBSTX Allo, able Amount for Bluecare Dentists

SEE A CONTRACTING DENTIST

This is a general summary of your benefit design. Please refer to your benefit booklet for other details and for limitations and

exclusions. The following eligibility proMsions apply:

> Dependent children are covered to age 26. Disabled dependent children can be covered beyond

age 26.

> Retirees may be eligible, depending on employer contrac't'

> Employees may enroll dependent children up to age 5, on the first of the month following
application wfi no late enrollment penalty.

An exclusion will apply to expenses involving the replacement of teeth that were missing prior to the effeciive date of the

dental confact. All other benefits will begin on lhe first day of coverage. This exdusion will not apply to:

> Any participant who becomes effective on the dental contract date who was covered under a

previous group dental care contract by the Employer.

> Any participant who has been continuously covered for 24 months under a group dental care

contract with BCBSTXwhich included prosthetic benefits.

) A partial or full denture or fxed bridge which includes replacement of a missing tooth which was

extracted after coverage becomes effective.

When the course of trcatment will be in excess of $300, a predetermination request should be submitted to BCBSTX

in advance of treatment.

TAC Blue}are PPO Dental - Phn with otko (7-1218)

A Division c, Heal$ Care SeMce Corporalion, a Mutual Legal Reserve Company, an lndependent Licensee of the Blue Cross and Blue Shield

Ass6ciarion Pqe 2ot2

SEE A NON.CONTRACTING DENTIST

EMPLOYEE INFORMATION



Healthy County

Wellness Programs
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HEALTHY COUNTY, TAC HEBP'S COMPREHENSIVE AND RESULTS-ORIENTED
WELLNESS PROGRAM, TAKES A SHARED-RESPONSIBILITY APPROACH TO
REDUCING HEALTH RISKS AND DECREASING COSTS OF PREVENTABLE ILLNESS.

CREATED JUST FOR TEXAS COUNTY ENTITIES AND THEIR EMPLOYEES,

Together.

Better.

Stronger

Using tools and programs

chosen specifically to meet

the needs of your county,

your employees rsill be an

empowered part of your
county's plan to keep health

care costs down and preserve

the high quality benefits you

are able to offer for many
years to come.

HEALTHY COUNTY

Healthy County offers a variety of ways for your
employees to get - and stay - healthy.

TAC HEBP assists counties in strategically
planning and implementing best practice

programs and services that address all points of the

health continuum by catching catastuophic cases

before they happen, helping your ill employees

reverse or manage their disease and by keeping

healthy employees healthy.

Toxe,s AssocrarloN o..if CouNrtrs
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STRATEGIC PLANNING - Well:ress Consultants will assess member county's health
needs, budget and culture to determine the most effective course of action. They suppot
counties by analyzing specific population needs, collection of employee feedback, soliciting
senior management support and inpuf setting short-term goals and measuring outcomes.

ENGAGEiIENT AND INCENTIVE DESIGN - Consr:ltants help drive employee
engagement in wellness and disease management programs by working with cor:nties to
design creative, high-value incentives that are cost neutral and by working to create a culfure
of wellness within the workplace.

PROGRAMS AND INTERVENTIONS - A wide variety of wellness, dinical and health
management consulting and program resources are available through TAC HEBP in order
to access and meet the specific needs of your county.

HEALTH EDUCATION AND COilMUNICATION - Consr.rltants specialize in preventive
and educational outreach initiatives to promote overall wellbeing through seminars,

campaigns, newsletters and social media.

EVALUATION - TAC HEBP believes in making data-based decisions and creating results-

oriented programs. Welbress consultants will work with your county and BCBSTX to track
the success of programs by measuring levels of engagement, changes in health risk and
daims data.

l. \rr l.\,k rrr'.r\ l.rrrrr\

KEY SERVICES PROVIDED:

o t$ C.
Ilealth) ''
kxurtt' ./ 'u "\;/ '"'

t (

o
CONNECTING THE PIECES



TAC HEBP's Healthy County team can provide worksite welLress consulting as a critical first step

in developing a successful wellness program designed to improve the health of your employees

and mediate rising health care costs. We assist counties in strategically plarrring and

implementing results oriented best practice programs and services based on gathered data. Using

tools and programs tailored to meet your county's specific needs, we work dosely with you to

develop a custom wellness plan to keep health care costs down and preserve the high quality

bmefits you offer for many years to come.

YOUR WORKSITE WELTNESS CONSULTING SERVICES WOULO INCTUDE:

Assessment

Understanding the needs, interests and challenges of your
employees allows your leadership and TAC to tailor a wellness

approach that best meet the needs of your employee population. We

may conduct focus groups, a needs and interest survey,

environmental and culture assessments. A needs and interest

survey is an effective tool to assess what health initiatives and

information your employees are most interested in. We can

administer the survey to your employees, provide data analysis of

the resu-lts and offer recomrrendations for key health initiatives

based on the feedback provided by your employees.

Strategic Planning

A strategic plan will take into account available data such as

health assessment aggregate dat+ daims data, wellness consulting

assessment, environmental assessment and employee needs and

interests. Depending on county specifics, delivery may include a

timeline, reporting and recommerrdations.

Program Plarming and Support.

From initial concept development to developing a detailed Program plan, TAC Wellness

Consr:Itants can help identi{y specific programs and interventions to inspire participatiory target

key health risks, and influence positive lifestyle drange. If a program is already in p1ace, we can

analyze, support and enhance your current efforts with customized services.

wEr 0

WORKSITE WELLNESS CONSULTING
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Engagement and lncentive Deslgn

High engagement is critical to bottom line impact. We drive employee engagement in wellness

proSrams by working with your county to design a wellness incentive program to meet your

organizational needs and budget, improve leadership support, and help create policies that

encourage employee wellbeing.

We work with various models induding incentives that:

F Are linked with the health benefits plan;

! Create sigrrificant value to the employee

yet are cost neutral to county;

F Allow the health plan to remain HIPAA

compLianq

F Are simple to track and administer.

) Reduce insurance premiuns; and

F Avoid a tobacco surdurge.

ActuaI programs wor:Id be specifically tailored to your county, your employee populatiory and

your plan. For grandfathered plans there are guidelines and regulations mandated by the

Affordable Care Act For more information contact your Wellness Consultant to discuss options
available.

aim to reduce

the overall cost of

providing medical

benefits by grving
covered employees

incentives to follou,
healthy li{estyle habits

and participate in
specific wellness

activities.



Evaluation

A wellness program evaluation can demonstrate the efficary and success of the county's wellrLess

programming efforts. During the plarning phase arrd continuing throughout the life of the

program, we will identify and gather appropriate data to:

F Improve existing programs;

> Plan futule health initiatives; and

F Demonstrate the results of your county's investment in wellness.

Strategic Wellness Plan & Report

Following the consulting process, Healthy County may deliver a Strategic Wellness Report, which
may provide prografirmin& leadership, environmental, poliry and incentive recommendations

with its detailed findings. The WelLness Plan and Report can be delivered to the court, or in a special

workshop and can be used as a guide for the court, your HR departrnent and your onsite wellness

coordinator.

Catapult Health

Catapult provides preventive checkups at your
worksites in order to focus on the most common

and costly cfuonic diseases. These 3O-minute

che&ups indude diagnostic blood work, a fu1ly

tailored Personal Health Report and a private

session with a licensed Nurse Practitioner.

WORKSITE SCREENINGS AND PHYSICALS
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Airrosti

Airrosti is outcome-based care that can quickly elirninate ba&, neck, and other chronic pain or acute

injuries. This Blue Cross Blue Shield of Texas kr-Network contracling provider provides rapid
recovery for common conditions and injuries, and resolution opporhrnities to help avoid surgeries,

imagtng pharmaceuticalt or other unnecessary care. Airrosti's goal is to make a dramatic impact
on the fust visit and resolve most conditions in an average of 3 visits @ased on past patient
outcomes). The copay for an Airrosti visit is the sarrre cost as a primary care physician's office visit
coPay.

Colonascopy Benefit

In-network benefits for colorectal cancer tests are covered at 100 percent of allowable amount with
deductible waived if applicable. This benefit indudes all places of treatrnent and diagnoses.

MD Live

Have a virtual visit with a doctor or therapist who can provide a diagnosis and prescribe

medications (when appropriate) via video-conference, mobile app or telephone 24/7. Services

indude general healtlg pediatric care and behavioral health. The cost of a MDLIVE visit is $10.

PROGRAMS AND INTERVENIIONS
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WW, formerly known as Weight Watc-hers, is a weight loss program that

emphasizes behavior modification, healthy eating and increased physical acrivity, which are

needed to successfirlly manage weight. Members and dependents enrolled in TAC HEBP health

covera8e are offered a once per calendar year 80% reimbursement for a 1Z 17, or 25 week WW At
Work series when a minimum number of meetings are met.



Heafthy County Portal energized hy Sonic Boom

sonibbOOJll"ou TAC HEBP member emptoyees have access to Heatthy Count5/s
new, integrated health and physical activity portal. TAC offers the Healthy County portal because

we are committed to the health and well-being of our members. Staying healthy and having fun are

important for your life - and for your job. Our portal provides 2417 access to a variety of tools and

resources designed to help improve the overall health and wellness of county employees. Through
the Healthy County portal, employees will be able to create an accoun! order a new wearable fitness

device using a $30 device subsidy (available once every three years) and begin participating.

As a participant in Healthy Cotinty, you will have access to many resources and tools through this
portal, including:

F Wearable fitress and physical activity tracking;

F Device Storefron!

) Wellness Challenges;

F Online health coaching and education;

F Nutrition and other lifestyle tra&ers and tools; and

) Incentive tracking redemption (participating counties only).
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Wellbeing Management is an integrated healthcare ecosystem by Blue Cross

Blue Shield of Texas (BCBSTX) that uses a multifaceted approach to reach

members whm, where, and how they prefer. Members have the opportunity to

engage with Health Advisors who will use a holistic approac-h to assist in
managing chronic conditions for the member and their farrily. Members also

have the opportunity to participate with BCBSTX Wellness Partners, such as Naturally Slim and

Well onTarget. Members can complete available online programs and/or engage with a coadr on

many health and wellness topics.

Health Advisors

Health Advisors, available tfuough Wellbeing Managemen! conduct idmffication, targeted

outread; and engagement interventions for moderate and high severity members diagnosed with
diabetes, coronary artery disease (CAD), cardiovascular cluster (angin4 peripheral arterial disease

atherosderosis), congestive heart failure (CHF), chronic obstructive pulmonary disease (COPD),

asthma, and low ba& pain.

Health Adwisors also have experience and processes in
place to manage chronic conditions, sudr as

hypertension, cancer, migraine headac-hes, gastro

esophageal reflux disease (GERD), arthritis and other

complex impact conditions. Impact conditions are low
in prevalence; however, they are potentially hiSh in

cost.

Members will be holistically managed by one Health

Advisor for all health needq conditioru, and questions via flexible and convenient cornmr.rnication

channels.

Wellness Partnerc

BCBSTX Wellness Partners offer expanded wellness and lifestyle coadling to members orfline and

telephonically.

EE I
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WELLBEING MANAGEMENT
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2417 Nurseline

The 2417 Nwseline is a phone-based general

health information and triage service available
24 hours a day, 365 days a year. Registered

nurses czrr answer general health questions,

and guide members to a primary care

physician, urgent care, emergency room, or
other care as necessary. ln addition, members

can listen to audio topics such as exercise and
health, general health, and behavioral health.

The 2417 Nurseline also has a navigation and

referral service that can explicitly screm for and

refer qualified members who would benefit

from additional Disease Management and/or

Care Management programs within the

Wellbeing Management proSram.

Naturally Slim is a dinical weight loss curriculum covered for benefit-eligible members at 100

percent. The program is billed as a preventive care medical daim with a maximum cost of $510

per individual. This yearlong program has been proven successful with measurable and

sustainable metabolic syndrome reversal and weightJoss results. Naturally SIim uses an
eleaming Management System that is customized to fit the needs for your cor:nty employees. A
communication strategy will be determined during the implementation call. All commr.rnication

material can be themed and co-branded specifically for
your county. For more information about Naturally Slim,
contact your Wellness Consultant.

In a t u r a )(y
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Highlights of the Well onTargetsr Program:

F An engaging member wellness portal that uses the latest technology to provide an

interactive experience and a host of wellness tools, resources, interactive

assessments, and fiuress device integration;

F Coaching services for hypertensiory hyperlipidemia weight management, tobacco

cessatiorL stress management, nutritio& and physical activity;

F Digital self-managed programs for hypertensiory hyperlipidemi4 chronic

obstructive pulmonary disease, diabetes, congestive heart failure, coronary artery

disease, asthma, metabolic syndrome, musculoskeletal disorders, maternity, dental,

sleep, and preventive health, financial wellbeing weight management, tobacco

cessatiorl stress management, nutritiorL and physical activity;

F Targeted wellness outreach and mgagement communications; and

F Fitness program is an exclusive membership program that offers unlimited access to

a nationwide network of fihress centers for a low monthly membership fee.

Special Beglnnings llatemity ilanagement

Establish ongoing contact with obstetric nurses

who provide prenatal risk assessment and

coordination with providers. This voh:ntary

program offers expectant mothers confidential

support, educatiory and monitoring through

every stage of pregnancy.

,Well,onTarget.
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Tobacco Cessation

A multi-step approach that includes developing a personal quit plan to help employees become and

remain tobacco free. The program also provides resources to assist in becoming a non-smoker for

F Personal coaching;

F Online tools;

F Audio health library; and

F Discounts on programs that support tobacco cessation.

BCBSTX behavioral health professionals help members leam where and how to get support for
issues such as:

) Substance use disorders;

) Anxiety, stress, and depression;

) Attention deficit diss1ds15;

D Bipolar disorder ;

) Eating Disorders;

F Panic disorders; and

) Sc-hizopfuenia and other psychotic disorders-

T

good including:

Behaviora! Support
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BCBSTX Fitness Discount Program

ALL BLUE CROSS AND BLUE SHIELD OF TEXAS MEMBERS AND THEIR COVERED
DEPENDENTS (AGE 18 AND OLDER) ARE ELIGIBLE TO PARTICIPATE AND RECEIVE:

F Fleible membership, no long-term contracts required;

F Low monthly membership rate of $25 per month. One-

time eruollment fee of $25;

F Easy online mrollmenq automatic monthly payments;

F Fitness center visits posted online; and

F Unlimited access to a nationwide network of participating fitness centers.

Health Assessments

Health Assessments are offered online through TAC's single sign-on portal. Tfuough our
partnership with BCBSTX, your employees and covered dependents will

,*id.- .. have access to an interactive health assessment that captures vital

information about the health and lifestyle of eadr participant.

The health assessment indudes a combination of quantitative and

qualitative analyses, which allows the assessment to dearly identify

prevalent health risks and offer valuable feedback regarding both

individual and population health.

Your employees and covered dependents can complete a health assessment

online twice a year. They can complete one health assessment from January

1 - June 30 and another one between july 1 and December 31.

BCBSTX Blue Points Rewards

Employees are eligible to receive Blue Points Rewards on the BCBSfi Well onTarget portal. With

the Blue Points program, you can eam points by regularly participating in healthy activities. You

can then redeem your hard eamed points for dothing, books, health and personal care, jewelry,

electronics, musig sporting goods and more.

d
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Livongo

Conring Soon! Effective [an.2020, Livongo empowers self-management of chronic conditions for
individuals with diabetes and/or hypertension by driving behavior c-hange through a combination
of consumer health tedrrology, trend analysis, 2417 coad.trng and support, and personalized
insights.

Participants who are in the Livongo for Diabetes program will receive tlre Livongo Blood Glucose

Meter, unlimited diabetes test strips that are delivered on demand and immediate interventions
when blood glucose levels are dangerously high or low. Participants who are in the Livongo for
Hypertension program will receive a Livongo Blood Pressure Monitor and personalized feedback

on their readings.

Livongo is available to benefit-eligible members at 100 percent and js billed as a medical daim using
a per participant per month (PPPM) pricing model indicated in the chart below.

Livongo Program Pricing (Per Participant Per Month)
Diabetes $65 PPPI\4 $59 one-time fee for blood glucose

meter

$27 PPPM; $10 PPPM when bundled with
Diabetes program.

Hypertension

Omada

Coming Soon! Effective Jan. 2020, Omada is an obesity-related

dtronic disease prevention solution that integrates remote
monitoring tools, education curriculum, and social community
support to effectively improve health and reduce the risk of
diabetes and/or cardiovascular disease. Omada uses digitally-
delivered intensive behavioral counseling for obese or
overweight individuals with chronic conditions suc-h as

prediabetes, !ype 2 diabetes, hypertension, and high
cholesterol. Participants leam how to apply meaningfuI
changes around eating, activity, sleep and stress, and receive a

connected sca1e, pedometer, resistance band, and measuring
tape.

Omada is available to benefit-eligible members at 100 percent and is billed as a medical daim with
a maximum annual cost of $548.

Additional wellness services are available through BCBSTX Wellbeing Management program that
enable maximum engagement in healthy programs and service.
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Employee Presentatlons

Your county's wellness consultant is available to provide educational workshops designed to create

inJormed consurners of health care and will reiterate the importance and value of the county's

wellness ploEram. We are committed to providing ongoing support to helP sustain entagemmt
and momentum at your county.

lncentive Program Brochure Deoign

Our team can customize and print communication materials tailored to your county's specific

Incentive Program.

Healthy Byte Monthly Email

Employees can subscribe to our monthly email that wiII inspire them with ideas for incorporating

wellness into their daily lives, plus give them exdusive access to Healthy County news and

upcoming program announcements.

New Hire Postcard

On a quarterly basis, postcards are mailed to the homes of new employees introducing them to the

Healthy County program.

Wellness Program and Challenge Fliers

Promotional program fliers and posters are created and available to your county both digitally and

in paper. Counties also have access to a wide variety of BCBSTX Blue Access for Employers

communication materials on a variety of topics through their Consultant.

EMPLOYEE EDUCATION AND COMMUNICATION



The primary goal of our consulting team is to assist Texas counties with the many drallenges they
face in engaging their employees and covered spouses in leading healthier and more productive
lives. We understand the health risks specific to your employee population and work to build a

wellness program that will benefit all of your employees - even the healthy ones.

Your TAC Wellness Consultant will encourage and support the Cotrnty in building and executing

a long-term strategy, from gamering leadership support for employee wellness to developing
objectives and recommending evidence-based solutions. Throughout the process, your Corsultant
will periodically evaluate the degree to which the chosen interventions have had a material impact

on your employees.

Shameria Davis - Northeast T

Biral Patel - South T

HEALTHY COUNTY TEAM CONTACTS
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Your Healthy County Wellness Consultants
Bruington - Northwest Territory StacevB@countv.ors

ShameriaD@countv.ors
Mark Zollitsch - West Territory MarkZ@countv.ore

BiralP@countv.ore
Cureton - East Territory AshlevC@countv.ore



ANNUAL HEALTHY COUNTY TRAINING

Join with your colleagues for the annual Healthy County
Boot Camp. Take time to discover the latest wellness trends

and best practices and meet with your peers from across the

state to share powerful tips, strategies and resources you can

use to help county employees lead healthier lives.

To learn more, please go to www.countv.or /HCBootCamp.
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TAC HEBP Partners
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BLUE CROSS BLUE SHIELD OF TEXAS MEDICAL

BLUE CROSS AND BLUE SHIELD OF TEXAS KNOWS HEALTH CARE COVERAGE IN

TEXAS; WE INVENTED IT. WE,RE TEXAS BORN AND BRED, AND THIS IS THE ONLY
PLACE WE DO BUSINESS.

Our mission since our founding more than 80 years ago has bem to provide financially sound

health care coverage to as many Texans as possible.

We serve more than 5.3 million members and cover all 254 Texas cor:nties.

We serve some of the best lrrown Texas companies, a great number of public mtities, and
The Texas Association of Counties.

WE GREW UP IN LOCAL TEXAS COMMUNITIES, AND WE'VE STAYED THERE.

F We have more than 6,000

employees in 16 cities across

the state, from Amarillo to
Richardsoru Beaumont to Midland,
and Marshall to El Paso.

> In 2017, Health Care Service
Corporation GICSC), of which Blue

Cross and Blue Shield of Texas

(BCBSTX) is a divisiory invested
more than $20 million in our
communities through charitable

Srants, sponsorships and in-kind
donations.

Our employees also have a lasting
impact where they live, work and
play. Across our five states of Illinois,
Montana, New Mexico, Oklahoma
and Texas, our employees

volunteered 112784 hours of their
time to support commr:nity organizatiors.

> Our health care provider network is the largest in the state, with more than 65100

physicians and 660 hospitals across Texas.

ts We have an established Office of Physician Advocary dedicated to addressing

network physicilrr concems and fostering robust commr:nication with the physician

community.

@vffi#",:T#li*-
We have a special relationship

with physicians and hospitals that

datcs back to 1929. We remain

committecl to partnering with
phvsicians and hospitals to

provicle acccss to aifordable,

qualir,v health care, anrl w,e are a

collaborative partner seeking

solutions to ioint concems rvith

emplovers, phl,sicians, hospitals

and govemmental bodies.



DISCOUNT INFORMATION

AVERAGE PROVIDER SAVINGS

PPO/CDHP Traditional HMO

Inpatient
Hospital

591o 23.60/" 66.4%

Outpatient
Hospital

58.8% 24.9% 67.3o/o

Physician 54.6o/0 56.1% 61.1"/o

As of December 2017

MEMBERSHIP OVERVIEW

PPO/CDHP HMO Total BCBSTX

Membershipn 4.8 million 49L,000 5.3 million

* Membership numbers .re as of May 30,2017 .

MARKET SHARE

The Texas market share in the commercial non-elderly market for the Blues in 2017 was29.5oh.

LOCATION OVERVIEW

Number of Service

Centers in Texas

5*

Number of Offices in
Texas

18 regional offices

"Abilene (large Goverffnent programs), San Angelo (HMO and PPO) Wicnita Fatls, Marshall, and Amarillo (dental).

BCBSDUHCSC FACT SHEET



EMPLOYEES

Texas 6,000

HCSC 21,000

Numbers as of December 2017.

FINANCIAL INFORMATION

2017 HCSC

Total Premium Revenue Audited Financial Report

Available upon request

Net Assets (Capital and

Surplus)

Audited Financial Report

Available upon request

HCSC/BCBSTX FINANCIAL RATINGS

Ag"..y Rating

Moody's A1 (Good); (August
201.6)

Standard & Poor's A+ (Strong) (December

201n

A.M. Best A (Excellent)

(November 2017)

BCBSTXHCSC FACT SHEET



Network Highlights

PPO/CDHP ParlTraditional HMO

Network Name BIue

Essentials
BlueChoice@ PAR Plan

Service Area Statewide*"* Statewide Statewide

PCPs 30,100 1.6,300

Specialists 66,400 30,200 48,700

Hospitals" s00 510 470

Pharmacies 4,900 Not applicable 4,700

Nationwide:

Network Access (also

D.C. and Puerto Rico)
50 States 49 States

Guest

memberships

are available

in 32 states

and the

District of
Cokmbia*o*

Physicians More than 1.9

million
More than 1.9

million

Hospitals 7,300

BCBSDVHCSC FACT SHEET

19,500

7,200



Pharmacies
Not apptcable

Not
applicable

66,900

Atxy lrom Home Car6is not @ailable in tlw Iollowing statls: Alalmu, Alaska, Idaho, Ioua, Ka'r',sos, MoylaaL Missisriryi,

Montata Nebroska Norlh Dakota OreeoL South Dabta, Tenncssee, UtalL Venon| Washingtofl, W*t Yirghia, and Wyoming.

Satisfaction Rates (Updated Yearly)

Member Continuous Tracking Survey Results

OVERALL SATISFACTION WITH HEALTH PLAN (TOP 3 BOX)-

2077 2076 2015 2013

BCBSTX 87O/O 87"/o 87% 907o 88"/"

*As defined by the respondent's response to this question: "AlI things considered,
how would you rate your health plan, including your benefits, the care you've received
from your doctors, and your contact with health Plan rePresentatives?"

OVERALL VALUE OF HEALTH PLAN (TOP 3 BOX)*

2017 2016 2015 2014 2013

BCBSTX 83T" 83o/" 85o/o 877o 85"/o

*As defined by the respondent's response to this question: "Using the rating scale of Excellent

Very Good, Goo4 Fair, and Poor, how would you rate the overall value of your health plan.

As a diaision ol BCBSTX is among the financially strongest health

insurers in the nation. Financials for HCSC can be ztiewed here:

httlr//www.hcsc.com"/who-we-are/statistics

BCBST)UHCSC FACT SHEET
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NAVITUS HEALTH SOLUTIONS

Navitus Health Solutions was founded as a

pharmacy benefit manager in 2003, and has

been providing full-service pharmacy benefit
management services ever since.

Navitus was originally a privately owned joint venture between Dean Health Plan, Inc. and PBM

Ventures, LLC (owned by two Wisconsin heath care providers, ThedaCare Health System and

Bellin Health System). In April 2007, the company was acquired completely by Dean Health Plan,

Inc. In August 2013, SSM Healtlu a nonprofit health system based in St. Louis, Missou4 acquired
Dean Health System.

As a privately held company, we are not held captive by WaI Street financial analysts or
shareholders to show quarterly eamings statements with high margins and revenue growth.

We are proud of our foundation of dinicaf service, and operational excellence that emulates the
high-touch, high-quality service model employed by our parent company, SSM Health. We are

Pharmacy Benefit Management Accredited by IJ11q6, and all of our dinical programs are evidence-
based to deliver quality of care. We support a diverse client base that consists of state and
govemment entities, employer groups/ and health plans, including managed Medicaid and
Medicare Part D plans.

2018 This document is to be considered confdenlial and proprietary

O Navitus Heallh Solulions,

NAVTTUS
nla,tr Sax.rrTENs

Instead, we align our incentives

with those of our clients in
managing their drug spend to

deliver lowest-net-cost
performance.



The TAC HEBP partnership with Blue Cross and Blue Shield o{ Texas (BCBSIX) will provide a

comprehensive approach to dental coverage. We
-' 

offer dental coverage that is simple, affordable,

and accessible

Titus County will have the

added security and comfort of
placing your business with a carrier

who has the
financial strength and stability to fuIfiII
our obligations to dients and

members. BCBSTX has been in this

marketplace for more than 80 years and has

been providing dental benefits nationwide

since 1974.

BCBSTX' solid
strong financial
operating

performance, and illustrate a constant

commitrrrent to financial stabili

It is simple; the larger the network, the greater the choicet convenience, and

flexibility Titus County members will have in choosing a network derrtist.

We have a special relationship with dentists and dmtal specialists within in our dental

network in the state of Texas. We remain comrrritted to Partnering with both individual

dental offices as well as large group practices to provide access to affordable, quality

dmtal care.

Our dental provider network is the largest in the state, with more than 820fi) dental

access points and 7,700 unique locations across Texas.

Broad access combined with our PPO network awareness campaigns, results in hiSher

in-network utilization generating greater savings - nettootk iliscotmts have averaged

t14.8 percen! whil e nchtork ttilizationhas averaged 64.0 percen! Per our latest network

utilization data (Q1 2018, excludes o hodontia dairtE).

financial
healtlu

ratings reflect
superior

BLUE CROSS AND BLUE SHIELD OF TEXAS DENTAL

We are well positioned to support
you with a cost-effective dental
benefit program that includes:

- providing access to
competitive and extensive
networks

. expanding on proven service
models

- integrating innovative
wellness outreach and
support

PROVIDING ACCESS TO COMPETITIVE AND EXTENSIVE NETWORKS



BCBSTX implements one of the most comprehensive

and preventive dental wellness programs in the
industry today - the BlueCare@ Dental Connectionw
(BCDC) program. This unique wellness program takes

a proactive approach to help prevent dental rlisease

and more complicated and potentially costly medical

problems from developing in the future.
This program is included for Titus County
at no additional cost. The goal of the program is two-
fold: to educate the member on the importance of
proper oral care, and to encourage healthier behavior.

The goal of this program is to improve health outcomes and ultimately reduce overall

dental costs for both the member

and the county's dental plan. Part of
this program indudes outreach

mailers to members who were
identified as medically at risk for
dental decay. These percentages

reflect, by category, those members

who had not seen a dentist in the

previous year and who visited their
dentist within 12 months of
outreach.

Through our BlueGare
Dental Connection
program, we were able to
identify the medically at
risk population and more
than'tB percent
responded and visited
their dentist within 12
months of outreach.

i

INTEGRATING INNOVATIVE WELLNESS OUTREACH AND SUPPORT

lntl'ess cdrErrr.uE
.\
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- cardiovascular disease: 16.7
percent

- diabetes: 18.0 percent

,z n€w mothers/pregn ancyi 24.7124.9
percent

z parents with children ages 5-13:
1 1 .5 percent

,- periodontal disease: 7.7 percent

3)(MORECAVITIES



BCBSTX maintains strict credentialing standards for all providers. They outsource

the credentialing process to Denfuta! a Credentialing Verification Organization

Find a Dentist

specializes in provider
credentialing. If a dentist has been

"Dentistat-certified" they have

been independently reviewed and

certified by Denfut at and found
to have proper credmtials,

appropriate utilization
pattems, and are subject to

ongoing utilization monitoring

and re-credentialing.

Ssar* lie fae4$ilt*nrg
al€nbl ii6haJufk $ilh orlf
Frgvidgr Fh#

We deliver added value by simpli{ying and tessening the administrative burden of

your human resources department. Titus County will gain these ad-rrinistrative

efficiencies by integrating dental coverage with their medical program:

Implementation is streamlined because eligibility and billing processes are combined.

TTre same account management team that is responsible for medical coverage will be

responsible for your dental coverage.

Combined medical and dental reporting as well as combined ID cards, provide a

searrless transition.

Members also gain efficienry by using the sarne secure member website, Blue Access for

MemberssM, with access to dental product and provider informatiorL dental dairns, and

our unique Dental Wellness Centertr. Titus County employees can rely on the

expertise of the BCBSTX dental-only Serwice Center that will provide a single point of

contact {or dental claims inquiries and customer service.

PROVIDING ACCESS TO COMPETITIVE AND EXTENSIVE NETWORKS

t:l

T Iff
Find e d€ntd provide. in your nstwtrrk >

EXPANDING ON PROVEN SERV]CE MODELS



Includes member access to The Dental Wellness Center, a source of consumer-driven
tools available onlin e, 24ho1tts a day. Members can find educational information on
subjects ranging from pediatric care and cosmetic dentistry, to prevention and dental
treatments. The Dental Weltress Center also allows members to:

AskaDentist

) ask dentists dental-related questions tfuough "Ask A Dentist"

F locate a network gmeral dentist or specialist with Provider Finder@

) research inforrnation wiih the Dental Dictionary

F deterrrrine approximate dental fees in the marketplace with ttre Dental Cost
Advisor

) view animations from various dental topics with our Treatrnent & Procedure
Animations

We understand that organizations face a variet5z of chalienges as they seek to control the
cost of employee benefits. The TAC HEBP and BCBSTX parhrership will provide
excellent value, and we are committed to deliver on the promises made and the
solutions presented in our proposal response. We are the best partner to provide a
short- and long-term dental solution to Titus County employees and their farrilies.

Elwl 3;+:gT"''Iueshie'Id

BLUECARE DENTAL CONNECTION

, -\.-4#t t i

I

(

t 7'
i,

llavea @ntal related questim?
Just aslc.-
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OUR COMMITMENT TO TITUS COUNTY
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Navitus Health Solutions include a national retail network of chain and independent pharmacies,

mail order and specialty pharmacy services. In February 20L4, we launched our owrl specialty

pharmacy, Lumicera Health Services. As a wholly owned Navitus subsidiary, Lumicera functions
as a stand-alone specialty pharmacy adhering to our core principles of transparency and

stewardship.

Since our founding 2003, we have experienced tremendous growth. This growth is directly

attributable to the unique Navitus Model that assures lowest net cost performance.

%
SSMHeolch

(b
DeonHeoluhPlon

A .n€mbrr qa SSH HE3Ith

Lumrcera

With a smior leadership team experienced in health care, consulting artd top-tier PBM

adminiskatiory we are highly qualified to deliver innovative solutions and results to Group

Name.

Our network pharmacy directories are updated monthly based on an NCPDP data refresh that

occurs on the fust or second day of every month. Because the network pharmacy and formulary
can be dyrramig we encourage membem to obtain the latest information from our member portaf
Navi-Gate for Members, which can be accessed through the TAC HEBP secure portal at

www.mybenefi ts.county.org.

2018 This dooJment is to be considered clnfidential and proprietary

@ Navitus Health Solutons,Ll

NAVITUS OPERATIONS

1

NIYIruS

I

PHARMACY DIRECTORY



Services, Policies and Procedures
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For counties, the business of administering their employees' health care bmefits has traditionally
been a time-consuming and sometimes frustrating process. Not any longer.

Medical lDental I Rx ICOBRA - One Eligibility System

THROUGH TAC HEBP'S ONLINE ADMINISTRATIVE SYSTEM, YOU HAVE DIRECT
ACCESS TO ALL THE TOOLS YOU NEED TO ADMINISTER YOUR EMPLOYEES' HEALTH
BENEFITS EFFICIENTLY AND ACCURATELY.

OASYS provides oriline, REAL-TIME ACCESS TO MEMBERSHIP AND BILLING. There is no

need to buy expensive soffware or hardware. It is provided on a secure Intemet connection that

allows this confidmtial information to be quickly exchanged in a protected environment.

Designated staff will undergo a short training session to be able to administer the program.

TAC HEBP provides this service, which tracks employee hours agairst the county/distrids
measuremmt period to deterrnine eligibility for health benefits, as well as calculating affordability.

This service also produces the armual 1095C form, which is required for groups with 50 or more

employees. The 1095C forms are provided to the cor:nty/district for distribution to employees, and

are filed with the IRS on your behalf. This service is provided at no cost to HEBP participating

counties and districts (there is a per-form charge if TAC HEBP mails forms directly to employees).

SERVICES

OASYS (ON-LINE ADMINISTRATIVE SYSTEM)

ARTS (ACA REPORTING AND TRACKING SERVICE)



TAC HEBP offers COBRA seryices - Blue Cross-administered COBRA and Self-

Administered COBRA , utilizing TAC HEBP's online administration system (OASys -
online service) - to meet the needs of our members,

OPTION 1 - Under the Blue Cross-administered COBRA program, the employer is responsible

for processing the termination in OASys. When informed of a termination via OASys, BCBSTX

notifies members of their rights under COBRA and provides an application for continuing
coverage. Upon receipt of the completed application and initial premium, BCBSTX mails
identification cards directly to the member. A monthly billing statement is also mailed to the

member approximately 15 days before the premium due date, and an accounts receivable record is

created to monitor receipt and proper allocation of the billed premium. BCBSTX communicates any
changes in group bmefits and rates directly to each COBRA member.

These services are handled in the BCBS Mariory Illinois, COBRA Unit. COBRA administration is

managed on a customized, PC-based system that automates the billing and accounts receivable

functions. Effective dates, coverage duration periods, late payment notices, cancellation letters,

conversion letters, and customer reports are all integrated on this system.

Premium Collection Procedure - BCBSTX

Each COBRA member is billed the agreed-upon premium rate plus a 2 percent administration fee,

which is retained by BCBSTX. (Qualified disabled members are billed the agreed-upon premium
rate plus 50 percent).

Past-due notices are mailed approximately 15 days after the due date. Claims are processed after
the payment has bem received and allocated. If the premium is not mailed witldn 30 days of due
date, the membership is cancelle4 and a cancellation notice is mailed to the member's home

address.

Cost of Administering COBRA - BCBSTX

The cost for BCBSTX COBRA administration is a one-time charge of $150 per continuing member

(only charged to employer when a member ENROLLS in COBRA for medical or dental coverage).

COBRA ADMINISTRATIVE SERVTCES



OPTION 2 - Under the Self-Adnrinistered COBRA program, the employer is responsible for

processing the terminatiory sending COBRA notices, collecting the premium, and sending them to

TACHEBP.

Upon receipt of the completed application and initial premium, the employer is responsible for

processing the COBRA eliEibility event in TAC's OASys system.

The COBRA beneficiary makes payment to the county or district directly and the employer is

billed for the beneficiary on the monthly group health invoice from TAC HEBP. The employer

sends COBRA past-due notices and is responsible for cancelling a participant in OASYs for non-

Payment

Cost of Administering COBRA - Self-Administered

COBRA ADMINISTRATIVE SERVICES

There is no charge to the employer for using the self-administered COBRA program.



TAC HEBP BOARD OF DIRECTORS voted to adopt Texas Senate Bill51 (SB 51) provisions,
which are standard in the industry and will reinforce best practices at the employer level.

SB 51 REQUIRES HEALTH INSURANCE CARRIERS TO MAINTAIN COVERAGE FOR
PARTICIPANTS THROUGH THE END OF THE MONTH IN WHICH THE TERMINATION IS
REPORTED.

It affects the way coverage is extended and invoiced when employees or dependents terminate
coverage. Pooled group employers are responsible for all premiums through the end of the month
in which the termination is reported to the carrier.

This legislation is designed to reduce retroactive terminations. I4rhen a termination is not reported
in a timely manner, the member still has access to benefits and seryices. Claims paid on members

who are no longer eligible drive up the cost of health care and ofterr times the providers are left
with unpaid claims. SB 51 was passed to reduce these situations.

Dependent spouses who are eligible for group health coverage through his or her own employer
must provide proof of that coverage and complete a SPOUSE ELIGIBILITY VERIFICATION
FORM in order to enroll in the TAC HEBP plan.

This rule does not apply during the initial enrollment of a new group. It will apply to all
employees hired after the group's effective date. This poliry protects the members of TAC HEBP

and their taxpayers from private employers transferring liability (inadvertmtly or not) onto the
county plan. Therefore, this tiability which ultimately increases costs for both the taxpayers and

county employees is limited.

POLICIES AND PROCEDURES

COVER,AGE TERMINAIION POLICY

SPOUSE ELIGIBILITY VERIFICATION POLICY



NEW ENROLLEES

) Enrollees who become effective the 7SI IHROUGH THE 1iTH OF THE MONTH
will be invoiced for contributions for the full month.

) Enrollees who become effective rhe 16TH THROUGH THE END OF THE MONTH
will not be invoiced for contributions for the partial month.

Employers are Iiable for all contributions through the end of the month in which the termination

is reported. This poliry will apply to both employee and dependent terminations.

F A pre-invoice is provided each month to ensure that eligibility is accurate and will
help mininlize unnecessary expenses.

F The final invoice is thm generated and payment is due the 1't of eac-h month.

F Employees witl be liable for the appropriate dependent costs ttLrough the month in
which he/she notifies the employer and TAC HEBP is notified appropriately. This

does not change the enroilment rules for qualifyinS events (list available upon
request).

F Employees are required to report dranges sudr as marriagg divorce, etc. within 31

days.

ELIGIBILITY PROCEDURES

TERMINATION REPORTING



ENROLLMENT SCHEDULES

The dates and times of enrollment will be determined jointly by TAC HEBP and the group in
accordance with the deadlines set forth in the proposal.

Enrollments scheduled less than 30 days prior to the effective date may result in a delay in
implementation of bene6ts.

ELECTRONIC ENROLLMENT

F Electronic enrollment is an option in conjr:nction with certain guidelines:

F Enrollment data must be formatted to meet TAC HEBP programming
parameters;

F Data must be received 60 days prior to effective date (less than 60 days must
be approved) and;

) Group must review enrollment data for accurary prior to sending to TAC
HEBP.

ENROLLMENT PROCEDURES



TAC HEBP offers the following bmefits that may be added to our group health and prescription

plans. Inlormation about any of our proSrarui can be obtained from a Health and Employee

Bmefits Corsultant.

TAC HEBP offers four standardized group dental plans of whic-h a group may choose one for
their employees. Orthodontic coverage may be inciuded for participants wrder age 26.

There are many optiors available for group term tife and AD&D. The program is offered through
TAC HEBP, but it is underwritten by VOYA Financial, Inc. We will work with you to provide a
group benefit that suits the needs of your employees.

TAC HEBP voh:ntary term life is underwritten by VOYA Financial, Inc. This product is an

employee-paid voluntary benefit. This benefit is portable upon retirement or termination for the

employee and insured spouse.

There are various options for retiree medical coverage. We have benefit plars available for
Medicare etigible retirees and their spouses that are enrolled in Medicare A and B. Groups also

have the option of induding retirees under age 55 on their group medical plan.

TAC HEBP offers a group voluntary vision coverage option and partners with Dearbom National

Vision Care, a sister company of Blue Cross and Blue Shield of Texas. Powered by EyeMed

members will have access to more than 1,800 in-network locations across the state. This product

is an employee-paid voh:ntary benefit.

TAC HEBP PROGRA]VIS

DENTAL COVERAGE

GROUP TERM LIFE AND ACCIDENTAL DEATH & DISMEMBERMENT

VOLUNTARYTERM LIFE

RETIREE MEDICAL PROGRAM

VOLUNTARY VISION



Additional I nformation

Tr r rs -\ssl,t t\l to\ ,/ (,rr r rrrs
IIr tt I tt .r..t, [rrtt,t,,rtt I]rrrrtt. l'oor



pq Plan Year:Jan 2019
111t2019 - 8t31t2019

Criteria
Report Perlod

' Qrrrent Year: CihlnB q?,id 'll'la'l9 -gg1faotrg
> ftior Year: Clains l?,id 111129'18 - gl31la01g

Group Data
i Data reported forall plans and locationE - no limits

i Detailed tu( data is f rom f iles provided by OptunR Clairns

Normatlve Data
, I{orm Groups: ui/R Active Groups (excludes retiree-only)

- l'.lorm Feriod: Chins hii thnyg - 813112019
, Conposition: 2,941 groups,4.2 rdllion nErbers
. fu norrns restricted to gtoups whoseRx vendors provide

UMR w ith detailed & data (app. 98% ofgroups)

,
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uq Tltus County (7641lloi}
Plan Activity and Checkpoint Evaluation Report
Dashboard & Leading lndicators

Enrollmont Trend vs, Cost Trend

> Cosf decreased snd significantlyoutpaced rate of population decrease

Cost Brsakout. Hlgh Coet Clalm ants vB. Non-HCC
'> Large overall cost PMPM decrease dritrcn by HCCi

Plan Yo.ri Jan 2019
CunontYTO: I /1/2 01 I - Bt31 12019

PrlorYTO; 1/1/2018 - 8/31/20i8

All Members

Total Paid

222

$7s4,665

217

$s48,358

-2.3%

-27.3%

$247.85

$176.54

$77.95

$237.53

-68.5% f

34.6% 
^

High Cost Clalmants g25K+

Non-Hlgh Cost

lGy lndlcators

> Overall lP admission cost ll€s dow, with both utilization and paid per
admi t decreasi ng s i gnifi cantly

> ER utilization decrcased, but paid por usit uas much higher than lasl
war

All Members $424.39 $315.48 -25.70/0 f

$500

$400

$300

$200

1100

$o
PYTD CYTD

For more lnfo $e pagc 5

Other FrctorB Atfoctlng Cost vs, lbrm
. Dsmographlcs: 496 & 8ex composition can chang€ ba6eline coEl expectationsvs. nom
. Imlng: Clalmsmatudty or sa$nallty can cause varianceslora period of lime
. Bensfrt Doslgn: Cod $aring with membetadlr6c- y lmpedsgroup rsspondble amounts
. Cost Roducfon: Both netwoft utiliza0on and providsr dl*ou nt rdlesdive total paU

Age/Sex Factor(Demographlcs) 1.1387 1.OOOO 13.gon L
% of Pald lncurred PrlorYoar Oiming) 30.6% ,1S.5% 

96.70,4 L
Outof.Pocket PMPM (BenefitDesign) $71.96 $GS.21 1O.So/o f
Total Dlscount% (Cog Reduction) 57.4o/o Sj.So/o 11.4% a

For molo Info see pege 3 & page 7 (Di$ount lnfo)

2fi

200

150

'r 00

50

0

$800

$700

$600

$500

$400

$300

$200

$100

$0

-25.1 pls t

r---J Entollmenl

--) Tobl Paid
(x 1,000)

r HCC

E Nol}HCC

PYTD

Admi6sions per 1000

Paid perAdmission

ER Visib per 1000

Paid pe. ER Visit

CYTD

60.7

$23,755

215.9

$2,030

48.3 -20.4% a

$8,312 -65.0% a

207.1 -4.101 v

$3,015 48.6% 
^

For mole info see page 6

@2017 United HsalthCare Serylces, lnc.
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Med & Rx PYlD CYTD ol Change vs. Enroll Paid PMPM -Med& Rx PYTD CYID Y. Change

Metric PYID CYID Y. Change Met.ic (Cost Factor)

PACE v1.03 2

For motE into !3e page 3

Group Norm % Variance

$247.85

$176.s4

$77.9s

$ 2 37.53



qq Plan Yoar: Jan 201g
Curent YTO: 1/1/2019 -8131t2019

Ptlot Yf D. 1 I I l2O1 8 - 8t31 12018

Employees

Spouses/DP

Children/Other

Total Members 222 217

Demographlca Summary (based on total nErnbers)

Avg. Famlly Size

% Female

Average Age

%Age65+

Claims Summary

. New Clalma:Amountsfrom claimsboth incwed and pail inthe plan year

. lnc urred Prlor: Amountsfrom cla lms pa id or sdjuded in the ptan year bu ncuned in a
prior plan year (se.vice datespIeced6 the plan yea0

. B€nefit Dcslgn: Amou nts paid out-of.poclet bythe member, includes coin3trEnce, co-
payq and deductible amounts

. COB (Coordlnatlond€enefltsli Amountpaidbyotherins.trerBincludingMedicaresnd
Medlcaid

Paym e nt per Member por Month

Med & Rx Paid PM PM $424.39 $3.r 5.48 -2s.7% $420.34

138

35

49

139

47

0.8%

4.4%

.2.3%

1.6

56.1%

38.8

2.60/o

1.6

55.0%

39.5

3.10h

2.0

50.8%

34.4

3.70/o

Med Paid PMPM

Rx Paid PMPM

$315.76

$108.63

$246.93

$68.56

-21.8%

-36.9%

$329.63

$90.71

Relationship CYTD 'A Change

Mea s ure PYID CYTD

Dollar Amount

MedicalBilled

G) lnellglble

MedicalCovered

(-) Prlclng Savlngs

MedlcalAllowed

G) Benefit Deslgn

(-) coB

MedicalNetPald

Rx Net Paid

Total Med & Rx Net Paid

$1,658,545

$120,970

$1,537,574

$893,211

$644,363

$132,715

$52

$51 1,,183

s189,384

$700,866

$325,204

s154,631

$171,573

$104,320

$67,253

$14,848

$2,060

$50,009

$3,790

953,799

$1,984,749

0276,602

$1,709,148

$9s7,531

$71 1,617

$147,563

$2,1',|2

$551,492

$193,173

$754,665

$1 ,146,560

$181 ,414

$965,146

$566,980

$398,1 56

$98,067

$656

$298,026

$1 15,693

$413,719

$401,932

$60,543

$341,389

$183,028

$ 1 58,36'1

$27 ,007

$s8

9 r 31 ,170

$3,469

$ t 34,639

$'1,548,492

$24'r,s57

$1,306,535

$7s0,008

$ 556,527

$'t25,074

$714

$429,196

$1 19,1 6 2

$548,358

-30.9%

50.0%

.37.2%

-36.5%

-38.2%

-26.1%

1167.1%

41.7%

-38.96/.

41.0%

-22.0%

.12.2%

-23.6%

-24.4%

-21.8%

-15.2%

-66.2%

-23.6%

-38.3%

-27,3%

PACE v1.03 3

Titus County (76411401)

Plan Activity and Checkpoint Eva luation Report
Enrollment & Claims Sumnery

Enrollment Counts (based on average year-to-date nefibership)

PYII)

Benefit Type PYID CYID %o Change UMR Norm
UMR Norm

Prlor Year-to.Date

lncurred PriorNew Claims TotalClaims

Curtent Year.lo.Date

New Claims lncurred Prior TotalClaims

ola Change

New Total

02017 United HealthCare Seruices, lnc.
Proprielary infa.malion cf Uniled Healhcare SeNices,lnc Do not disldhlo or reproduca Bithou exFess permbsion ol u nited He6lthoor6 S6N ices. lnc.



uq Tltus County (76411401)

Plan Activity and Checkpoint Eva luation Report
Claims Summary - Payrnent Breakout

Plrn Ycar: Jan 2019
Cunent YTD: 1 /1 /201 9 - 8131 t2O1 I

PriorYTD: 1/1/2018 -8/31/2018

Claim
Category

Prlor Year.to.Date

Total Paid Paid PMPM Yo otTotal
Yo Change

Paid P[i]PM
lnpatlent

Outpatlent

Phys lcla n

Anc llla ry

Total Med

$181 ,867

$1 18,585

$248,051

$12,989

$561,492

$102.27

$66.6I

$139.49

$7.30

s315.76

$2 0.81

$100.45

$114.71

$10.96

$245.93

24.1%

32.9%

1.7%

74.4%

6.6%

31 .8%

36.40/6

3.5%

78.3%

-79.70/6

50.6yo

-17.8%

50.0%

-21.8%

$88.60

$90.27

$'139.27

$1 1.49

$3 29.63

$36,173

$ 174,594

$ 199,378

$19,051

$429,196

Anclllary Seruices

include Durable

lvledical Equipment

prodheticq some

drugs paid on the

medical plan, et al

Rx $193.173

Med & Rx $754,665

Payment by Month

$ 108.63

$424.39

25.6%

100.0%

968.56

9315.48

21.7%

100.0%

-36.9%

-25.7%

$90.71

$420.34

21.6%

100.0%

sl 19,162

$548,s58

Cu.rent Year

Med Paid
lncuffed Prior

% Change

Total
Med Paid

Med Paid
New Claims

Avg # of
Ivl embers

Total
Med Paid

Jan

Feb

Mar

Apr

May

Jun

Jul

Aug

sep

Oct

Nov

Dec

219

223

220

220

221

227

225

224

222

220

$21 ,092

$36,308

$1 12,481

$38,872

$163,734

$53,918

$37,272

$47,808

$26,690

$57,439

$88,493

$67,400

214

217

218

218

217

220

219

216

$92,661

$56,37 9

$11,141

$44,164

s47,457

$10.t,846

$36,693

$38,8s4

-15.2%

-382.8%

-91.3%

-71.504

88.8%

7.1%

-23.30/6

$109,283

-$19,936

$127 ,681

$39,248

$166,330

$53,948

$34,27 2

$s0,655

026,84,1

$57 ,27 5

$88,857

$66,795

$29,762

$22,116

$27,655

$21,021

$20,530

s18,563

$22,148

$31,378

$13,985

012,sss

$16,59S

$19,s70

$7,827

$16,477

$9,767

$42,853

$46,416

s99,371

$36,559

$38,756

$84,835

$39,903

$1,374

$1,311

$1,041

s2,475

$134

$98

$16,410

$'t5,203

$16,352

$10,646

$19,664

$1r,129

$15,995

$13,762

YTD

Full Year

222

222

$5f i,483

$751,505

$50,009

$49,757

$ 193,173

$2 56,927

$561,492

$801,263

217 $298,026 $131,170 $429,196 011s,162 -2s.6%

@2017 United HealthCare Seruiceq lnc.
Poprietary infc.msdon cf Unitsd Healhcare S€Mice8, lnc. Do not di6tdtule or Gproduce withod 6xFr6ss pembsion of U nited Healthcare SeN ice6. Inc PACE v1.03 4

Payme nt by Claim Category

Current Year.to.Date

TotalPaid Paid PMPM % ol Totat

UMR Norm

Pard PIMPM o/o olTotal

21.10t

21.5%

33.1%

74.4%

Month
Prior Year

Med Paid
lncurred Prior

Tolal
Med Paid Rx Paid

Avg # of
Members

[Ied Paid
New Claims Rx Patd

$88,1 91

-$56,243

$15,200

$377

$2,596

$31

-$2,999

$2,857

0155

-i 165

i363

-$80s



pq Tltrs County (7641'1401)

Plan Activity and Checkpoint Eva luation Report
High Cost Claimants - Summary & Top 20

Plan Y6ar: Jan Z0l o
CunEnt YTD: 1/1/2019 -8/31/2019

Ptot YT Ot 1 I 1 l2O1 I - 8t31 l2O1A
HCCs ba8ed on M6d & Rx Combined

$25,000+
PYTD

$50,000{
PYTDCYTDPY Full

# of Hlgh Cost Claimants 9 7

- 0/6 of All Members 4.OS% S.1S%

Pald PMPM for HCCS $205.80 $247.8s

-%of Tobl PaIdPMPM s1.9% SB.4%

Top 20 Clslmsnt8, Nole: fhis repott ls not to beusedtor S

,lE

1.38% 2.25% 2.25yo

$77.95 $151.91 $203.7s

24.7% 38.3% 48.00t

Loss Dlsclosure or Notlilcatlon,

1

0.46%

$39.09

12.401

2

0.90%

$79.37

20.0%

0

0.00%

$0.00

0.00/6

0

0.00%

90.00

0.0%

CYlD
Paid Rx

Admits
(Days) Highest Cost Clinic al Condition# Rltn Sex Age

1

2

3

4

5

6

7

8

I
10

11

12

l3
14

t5
'i6

17

18

t9
20

sps

chd

Emp

Emp

sps

Emp

Emp

sps

sps

Emp

Emp

chd

Emp

Emp

Emp

Emp

sps

Emp

sps

chd

3

1

2

0

0

0

0

0

0

0

0

0

0

0

1

1

0

0

F

F

M

M

F

F

F

F

F

l\4

M

M

M

F

M

F

F

M

F

F

45-54

18-34

65+

'18 - 34

55 -64

65+

55 -64

55-64

35-44

45-54

65+

13-17

55-64

45-54

45-54
65+

55-64
'18 - 34

18-34

o1 -12

Activo

Active

Active

Active

Active

Active

Active

Active

Actlve

Active

Temed

Active

Actlve

Active

Actlve

Active

Active

Active

Aclive

Active

$109,753

$7,766

$4,s53

$241

N/A

$ 101 ,948

$12,273

$2,695

$1 1,144

$5,211

$31,454

$933

$1,997

$26,354

$7,063

$ 12,029

$2,3s5

$8,831

$12,517

$12,080

865,041

$34,575

032,417

s16,982

86,702

$5,203

0609

$9,092

01,900

08,004

$8,185

$7,823

s7,2s9

02,738

$7 ,27 5

E6,385

$7,089

$4,327

$3,674

$6,646

$2,911

$27

$s18

$27 4

$10,259

$7,052

011,470

$187

$7,014

$761

$0

$4

$261

$4,806

9237

$890

s111

$2,587

$3,196

$0

3c7,952

$34,603

t32,935

$17,256

0r6,980

$12,261

$r2,079

s9,279

s8,01a

08,765

38,185

17,827

t7,559

$7,544

l7,512

$7,2?1

17,199

$6,914

38,871

$6,6,18

2 (371

0

0

1 (1)

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

lbpstoblliary Disord, NEC

AppendicitE

Va scu la r Dlsord ers, Aderial

lnfecy'lnflam - Sldn/Subcu Tissle

Condition Rel to Tx - Med/SuE

Eye Disorders, Degenerative

PrevenUAdmin Health Encounters

Signdsymptomgoth Cond, NEC

Slgngsymptomgoth Cond, NEC

CoronaryA ery Disease (CAD)

Ce reb rovascu la r Dl6e a Ee

ArthropathieJJoint Diso rd NEC

lnjury, NEC

Gadroint Disord, NEC

Bu rdtis

OtitisMedia

Gatroint Oisod, NEC

Signs/SymptomJoth Cond, NEC

Ent Disorderq NEC

Signgsymptomgoth Cond, NEC

*lf"N/A",themBmberiseitheranewenrclleeinthecunentyearorwasnotenrolledforamajofiVoftheprioryearandhadnoclaimspajd

@017 Unit6d H6elthCaIe Servic€q lnc.
Propdelary infarmalion d Unit6d Healhoare SeNiaes, lnc. Do not distrihJle or reproduce u/ilhoLt oxFress permbsion of United Healthoare SeN jc6s. lnc. PACEv1.03 5

Metric
PY Full CYTD

$'r 00,000+

PYTDPY Full CYTD

Cuttent
Status

PY* Full
Paid Toial

CYID
Paid Med

CYID
Paid Total

#of ER
Vis itrs



pq Titus County (7641I'O{ )
Plan Activity and Checkpoint Evaluation Report
Key lndicators

Plan Year: Jan 20l g

Curcnt YTD: 1/1/20't I -8t31t2019
PdorYTDr 1/1 /2018.8/3.1 /2OlB

Prior
Year Full

PYiD %
of Full

Current
Y]DMeasure {Count)

AdmlaBlons

Admit Days

Total Pald - Admlts

Readmisslons

$267,017

2

60%

66%

B0%

100yo

7

47

$58,181

0

60.7

6.7

$23,755

22.20/o

48.3

6.7

$8,3,t2

0.oo/o

-20.404 v
0.7% a

-65.0% a

-100.0% f

47.8

4.3

$25,063

8.14/o

o

60

$213,795

2

Admits per 1000

Avg Length of Stay

Pald per Admit

Readmission Rate

ER Vlsi6

- # resultlng in Admit

- # for non-Emorgency

Total Pald - ER

32

3

10

$64,947

74%

100%

83%

80%

30

5

4

s90,462

215.9

9.4%

31.36/0

$2,030

207.1

16.7%

13.3%

$i,o r s

4.1% v

77.8% 
^

-57.3% v
48.6% 

^

208.6

10.6%

26.504

$1,750

ER VlsltE per1000

- % resultlnq ln Admit

- o/o for non€mergency

Pald per ER Vlsit

urgent Care Visits 12

$1 ,542

3

$3 97 200t

12

$1,662Total Pald - Urgent Care

20.2

$132

82.8

$1s9

309.2% 
^

4.7% 
^

206.4

$103
Offlce Vlslts

Total Pald " Ofiice Vislts

WollVlsltB

924

$58,890

159

623

$40,799

91

67%

69%

s4%

$39,e33

120

4,204.2

$65

614.'t

4,321.8

$64

828.5

2.8% a

-2,6% v

34.9% 
^

3,246.1

$70

527.0
OP Surgery Visits 24 65%

45%Total Paid - OP Surgery $46,439 $20,777

32

$48,610

162.0

$866

36.4% L

75.5% 
^

160.1

$2,749

220.9

$1,519

Lab Services

Radlology Services

- Standard Radlology

- Advanced lmaglng

3,274

601

476

125

2,293

435

348

88

70%

73%

73%

2,093

326

224

102

'15,473.9

2,942.3

2,348.4

593.9

14,449.8

2,250.7

1,546.5

704.2

-6.6% v

-23.5% f

-34.101 |

18.6% 
^

9,01 9.2

2,7 47 .7

2,301 .2

446.s

Lab Servlcesperr000

Radlology Svcs por1000

- Std. RadioloOy per1000

- Adv,lmaglng perl000

' Date Range for Admlss ion & Vlslts: Ad m Isslon s a nd a ll vislt types reflect o n ly coveled (i.e. no n {en led) claimsthat were irltialy prDcessed in the lnd icated pe riod
' Readmlsslonsi Readmissionsare based on patients readmitted within 3O daysof being dlschaEed for any reason
' Urgent ca re: UC is determ ined by u n iversa I Pla ce of Se ryice (20) or HCPCS code (S9083, S9088) a nd may not exa c y m atch ea ch provide rg de scription. Radiology Serv lces: Sta nda rd Rad ioloqy ln cludesganda rd X-rays and ultraEou nds: Adva nced lmag lng includes CT scanq M Rlq Nuctear Med icine, pET sca n s, et a I

PACE v1.03 6

Prior
YID

Current
YID

Prior
YTDMetric ol Change Norm

43

12

$81 ,360

uC VlElts per'1000

Pald per UC Visit

Offlce Vlslts pe l000

Paid perOffice Visit

WellVlsltE per 1000

OP Surg Vi6its per 1000

Pald perOP Surgery

@2017 United HealthCaIe Services, Inc.
Proprietary inft mafon d Uniled Heathcare SeNices, lnc Do nol distribute or reproduce \Nitho 6x!re6E p6mbsion of United Healthoare S6rvices, lnc.



uq Titus County (7641140'l )
Pla n Activity and Checkpoint Evaluation Report
Network Utilization & Performance

tletwork Ljtlllzation & Di6count by Ctatm Category (excludes COB ClainE)

Plan Year: Jan 201o
Cunsnt YTD: 1/1/201 I -8t3.1t2O19

Plot Yf Ot t h 120 1 8 - 8131 t20 1a

' ln Network: Except forCOB Claims, claimstagged with a provider discount are counted as'ln Networf even if not considered a 
-primary* orlier 1, network

and can include Medicare, MedicaiJ, and other private lnsrrance.

Claim
Category

Cur,ent Yea r-to.Date
Allowed Disc 70 Net Paiduoveteo Covered

lnpatient

Outpatlent

Physician

Anclllary

$576,971

$358,728

$708,508

$6'1,399

$197,553

s164,866

$325,593

$20,094

65.8%

54,0%

54.0%

67.30/"

$181,867

$89,785

$230,005

$'r 2,93s

$126,540

$421,219

$704,907

$48,922

$48,1 10

$212,802

$269,809

$22,092

62,06/0

49,50/.

6'1.7%

54.80/o

$36,173

$174,594

s1 99,171

$19,051

$36,173

$174,594

$196,281

$19,038

$r 81 ,867

$1 18,58s

$247,216

$'t2,989

100.00/o

75.7%

93.0%

9S.6%

't00.0%

100.0%

98.s%

99.9%

Total $1,705,607

Dscount by l&twork

$708,106 58.5% $560,656 $514,596 9,1.8% $1,301,SA8 $552,813 S7.s% g428,989 $426,087 99.3%

UnitedFlea lfi ca rE Networls

RealAppeal

$1,678,039

s3,686

s701,763

$3,686

542%

0.0%

0s76,24r

$3,686

s1,192,95S

$1,223

$493,427

$1 ,223

$699,543

$0

58.6%

0.0%

$392,594

$1 ,223

Primary Networks $1,681,725 $705,449 $976,275 58.1olo $s79,927 $1,194,192 $494,650 $699,543 5E.6% $ s93,817
Cog Reduction & Savings
(Secondary Netu/od,s)

Coodi nation-of-Befl ef bClalms

-$35,737

$3,541

059,618

-$56,96't

03,511

$59,6't8

921,225

t30

s0

$9,4%

0.9%

0.0%

$103,856

14,947

t3,530

s54,624

s3,714

t3,539

47.4yo

21.9%

0.0%

-$65,33'r

t835

t,10,061

$49,233

s1,233

$0

$32.269

$207

12,902
Out ol Netlrrork

All Claims $1,709,148 $711,617 $997,5s1 68,4o/. $561,492 $.t,306,535 $556,627 $750,008 57.4./. $429,196

@2017 United HealthCare Services, Inc.
Proprielary infcrmalion cf Unibd Healhcsre Seviceg, lnc Do nol distribole or raproduce withou exFesspermbsion of United HealthCere SeNices, lnc PACE v1.03 7

Prior Year.lo.Date
Allowed Disc% NetPaid PaidlnNtwk %lnNtwk Paid ln Ntwk o/o ln Ntwk

Network Prlor Year.to.Date

Allowed Discount Disc o/oCovered Net Paid
Current Year-to.Date

Allowed Discount Disc %Covered Net Paid

$976,276

$0


